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Claromentis AI FAQ

Overview
Claromentis AI features is available from Claromentis 10. 

 
FAQs
When will these AI features be available, and what are they?

Claromentis 10: (available now) We introduced Generative AI based on a Large Language Model (LLM) to assist users in creating News Articles, Blog
Posts, generating Cover Images, and answering questions in Policies and Documents.

Claromentis 11 - We are planning to add AI-powered Search, AI Overview, AI Assistance, InfoCapture AI Summary, and more to the Claromentis AI
capabilities.

https://discover.claromentis.com/knowledgebase/articles/994/claromentis-ai-faq
file:///var/www/claromentis/application/web/news/226
file:///var/www/claromentis/application/web/knowledgebase/articles/1052/ai-powered-search


 

Does Claromentis use customer data to train their AI/ML?

Claromentis’ AI Implementation is powered by Google’s Vertex AI which is designed for enterprise-grade support, security and compliance, and service
level agreement (SLA), Vertex AI will be accessed through API. This usage is covered by Google Cloud’s terms of service.

Here are relevant details about training restrictions:

“Google will not use Customer Data to train or fine-tune any AI/ML models without Customer’s prior permission or instruction” written in the additional
terms of service.

Google Cloud Term of Service

Vertex AI Data Governance

 

Which Generative AI Model its being used in Claromentis 10?

We are currently using Gemini Flash 2.5. 
Full information about the model can be viewed in Admin > System > AI Settings, under AI Information
Please be aware that AI models are frequently updated, and this information may be out of date.

 

Does Claromentis AI work with an on-premises solution?

Yes, as long as API connections to Google Cloud are available and aren't blocked by the firewall.
Setting up AI for an on-premise solution.

 

Can it be switched off completely? 

Our approach to AI is opt-in. AI features are disabled by default upon upgrade or new installation.
Admin users can choose which features to introduce within your organisation through a dedicated Admin Panel.
API connections to Google Vertex AI are completely disabled when this feature is switched off.

 

Where can I submit ideas for AI Implementation?

We welcome general product improvement ideas, including AI, by submitting ideas here

 

Further reading
Best Practice Recommendation Generative AI and LLM Implementation

 

 

Created on 16 August 2024 by Michael Christian. Last modified on 28 May 2026
Tags: ai

https://cloud.google.com/terms/services
https://cloud.google.com/vertex-ai/generative-ai/docs/data-governance
file:///var/www/claromentis/application/web/knowledgebase/articles/1087
file:///var/www/claromentis/application/web/forms/ideas/add
file:///var/www/claromentis/application/web/knowledgebase/articles/1017
file:///var/www/claromentis/application/web/people/user/73954235
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=ai&tag_search=tag_search

	Claromentis AI FAQ
	Overview
	FAQs
	Further reading


