
Link to article: https://discover.claromentis.com/knowledgebase/articles/990/creating-a-multilingual-form-in-infocapture

Creating A Multilingual Form in InfoCapture

Creating a form in Infocapture with multiple language options is possible. 

Depending on the user's language settings, translated phrases for the form labels and options can be provided.

Follow this guide on how to start creating multi-language forms.

1. Adding localisation key in the InfoCapture Projects
2. Providing language translations in the Localisation Panel

If you are new to InfoCapture form creation please check the basic form creation guide.

 

 

Adding Localisation Keys
 
1. Project Name
Navigate to Admin > InfoCapture   and edit the project properties by updating the Project name using a localisation key format. 

This is to ensure there are no duplicate keys as the localisation key must be unique and provide a default phrase when there is no
translation.

@{ic.form.projectname.title|Title Here}
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e.g. a localised Project Name in infocapture for an example "Multi-language Sample Form"

@{ic.form.sample.title|Multi-language Sample Form}

 

 
2. Form Label
Edit the form and instead of regular field names use the localisation key format here are some examples.

Download a sample Multi-lingual Infocapture
Project

 

 

Name @{ic.form.sample.name|Name}

Email @{ic.form.sample.email|Email}

Subject @{ic.form.sample.subject|Subject}

Message @{ic.form.sample.message|Message}

Work Location @{ic.form.sample.worklocation|Work Location}

Department @{ic.form.sample.department|Department}

Mobile @{ic.form.sample.mobile|Mobile}

 

 

Note: Currently only the InfoCapture Project Name can be localised.

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/InfoCapture%20Project%20-%20Multi-language%20Sample%20Form%20%252807-Aug-2024%2529_xml.zip?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1755470150&Signature=RHn08n853dnjCOfrRuhOAS2wWeYfKHRtyWXvtGvfVDwSOgpJoJ6tiEOKGPE1AMZDNIdU7HBb773C38d2H%252BsXkDkhZch%252FMoe4sSBB%252FMid55wpb6aoPgHvIgEyH%252FUZXjyJG76AtLZWyGcVotxAqRMBHD9Z8NwkTYBH7s8TGsBPqfNeIXZoAVFLOkwX3p05kywebAiCx1OB2PFFP1UsxMDINAnlCIDKh2qoZ3%252BatIM0r%252F0WTDEElkPLihrCjrdfXISrXcpRZnVnzUIsYTtn3ILmDz4K%252BfKMkwdY5k3cWy1JJAIf9VBzhehlp9KXL7FBzBYn%252F2SeF%252BHIlk0ibgU0kD%252BaMA%253D%253D


 

 

3. Select options
It is possible to provide translation options in Select, Multi-select, Checkbox, Multi-checkbox and Radio buttons

Here is an example:



 

Adding Language Translations
 
1. Navigate to Admin > System > Localisation

Under the 'Your changes' section, click on Core Apps:

 

2. Right-click in the blank area and click Add phrase

ℹ️ Tips: It's handy to collect all the localisation keys whilst building a project into notepad / textpad for adding language translation
in Step 2.



 

3. Edit Phrase and enter the localisation Key with all required translations 

The key is already created, just copy/paste the part that is required
 

e.g.  @{ic.form.sample.name|Name} key is ic.form.sample.name

Repeat the process for all localisation keys until every field in your form is represented and has the correct translations.

 

 

 

4. Click 'Save' at the bottom of the screen to apply.

 

 

Test & Troubleshoot
Test the localisation works by changing your language in My Settings and accessing the form.

Here is an example of the same form in English and Russian.



 

 

Deleting localisation cache
Localisation is heavily cached for the system performance. If you have just made changes and the changes haven't been reflected in
the system, clear your localisation cache in  Admin > System > Labs  and check again.
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