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Calendar Notifications

We will provide an overview of all available Calendar notifications.

Templates for each language can be viewed and edited from Admin > System > Localisation > Edit templates > System.
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Notification not sending?

Remember: The type of notification received by users e.g. email, in-system, none etc will depend on their preferences as outlined here.

If a notification is not evident, check the recipient's preferences are correct to receive this how they would expect first.

What notifications can Calendar send and who will receive these?

calendar.document_notify

This notification will be sent to a user when they set a 'Send reminder' notification on a specific date, for a document.
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Admin > System > Localisation > Edit notifications » Calendar (English) > calendar.document_notify

Edit Notification

Editing the notification template "calendar.document_notify"
Language
English v

Template subject

1 [Documents] Reminder: [{{ titlelraw }}|

Template Body
1 <strong>{{ titlelraw }}</strong><br />
2 You requested a reminder be sent for this document.<br />
3 <br />
4 <a href="{{ details_hrefiraw }}">View this document</a>;

Template preview

I[Documents] Reminder: 29-05-2020 14:00 Reply ¢ Forward Calendar
* Delete

You requested a reminder be sent for this document.

View this document

The 'Send reminder' feature can be located in the Documents application.
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Documents > Document Library > Demo User Documents > Sample Document 10.pdf
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1 LOREM IPSUM

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nun pretium euismod varius. Nulla eleifend,
dolor eget sodales ornare, ligula erat elementum eros, et accumsan odio nunc sed dolor. Curabitur
malesuada sit amet lectus at euismod. Nullam lacus ante, pellentesque velipsum ut, vulputate aliquet
erat. Praesent bibendum ac justo a porta. Quisque ullamcorper neque enim, blandit cursus turpis
egestas vitae. Vestibulum tortor sapien, scelerisque in odio ut, blandit evismod augue. Proin id
pharetra lectus. Morbi pellentesque rhoncus iaculis. Proin cursus ante ac mollis viverra, Pellentesque
habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Sed dolor purus,
pulvinar ac dolor id, semper bibendum erat. Phasellus vel turpis quis enim congue laoreet at sit amet

lacus. Aliquam ultrices commodo sapien sed feugiat.
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calendar.event_notify.delete

This natification will fire when a calendar event a user created or was invited to has been deleted.
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Edit Notification

Editing the notification template "calendar.event_notify.delete”

Language

English N

Template subject
1 Deleted Calendar Event: {{ namelraw }} {% if location %}- {{ locationliraw }}{% endi
Template Body

<strong>{{ name }}</strong><br />
Description: {{ descriptioniraw }}<br />

Time: {{ startiraw }} - {{ endiraw }} {% if is_full_day %} (full day event) {% endi
Type: {% if is_repeating %} Single event {% else %} Sequence (has repetition) {¥ en
Location: {{ location }}

FESTENTS

Template preview

IDeleted Calendar Event: Monday Morning Briefing - Meeting
Room C @ 06/04/2020 09:00 29-05-2020 14:00 Reply o Calendar
Forward e Delete

Monday Morning Briefing

Description: A short meeting for everyone to discuss the week
ahead. Optionally includes a discussion about achievements and
problems from the previous week.

Time: 06/04/2020 09:00 - 06/04/2020 09:15 (full day event)
Type: Single event

Location: Meeting Room C

calendar.event_notify.invite

This notification will be sent to a user who has been invited to a calendar event by its creator.
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Edit Notification

Editing the notification template "calendar.event_notify.invite"
Language
English v

Template subject

1 Calendar Event Invitation: {{ namelraw }} {% if location %}- {{ locationiraw }} {%
Template Body

<strong>{{ name }}</strong><br />

% if description $}{ descriptioniraw }}<br />

<br />

{% endif ¥}Time: {{ startiraw }} - {{ endlraw }} {% if is_full_day ¥} (full day eve
Type: {% if is_repeating ¥} Single event {% else ¥} Sequence (has repetition) {% en
Location: {{ location }}<br />

<br />

<a href='{{ details_href|raw }}'>View this event</a>|
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Template preview

ICalendar Event Invitation: Monday Morning Briefing - Meeting
Room C @ 06/04/2020 09:00 29-05-2020 14:00 Reply »  Calendar
Forward e Delete
Monday Morning Briefing
A short meeting for everyone to discuss the week ahead.
Optionally includes a discussion about achievements and
problems from the previous week.

Time: 06/04/2020 09:00 - 06/04/2020 09:15 (full day event)
Type: Single event

Location: Meeting Room C

View this event

calendar.event_notify.uninvite

This notification will be sent when a user is removed from the invitation list of a calendar event by its creator when they were previously invited.
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Edit Notification

Editing the notification template "calendar.event_notify.uninvite"
Language

English v

Template subject

1 Calendar Invitation Withdrawn: {{ namelraw }} {% if location %}- {{ locationlraw }}
Template Body

<strong>{{ name }}</strong><br />

Description: {{ descriptionlraw }}<br />

Time: {{ startiraw }} - {{ endlraw }} {% if is_full_day %} (full day event) {¥ endi
Type: {¥ if is_repeating ¥} Single event {% else ¥} Sequence (has repetition) {% en
Location: {{ location }}<br />

<br />

<a href="{{ details_hreflraw }}'>View this event</a>|
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Template preview

ICalendar Invitation Withdrawn: Monday Morning Briefing -
Meeting Room C @ 06/04/2020 09:00 29-05-2020 14:00
Reply s Forward s Delete

Calendar

Monday Morning Briefing

Description: A short meeting for everyone to discuss the week
ahead. Optionally includes a discussion about achievements and
problems from the previous week.

Time: 06/04/2020 09:00 - 06/04/2020 09:15 (full day event)
Type: Single event

Location: Meeting Room C

View this event

calendar.event_notify.update

This notification will be sent to any users invited to a calendar event when the creator edits and saves it.
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Edit Notification

Editing the notification template "calendar.event_notify.update"
Language

English v

Template subject

1 Updated Calendar Event: {{ namelraw }} {¥ if location %}- {{ locationiraw }}{% endi
Template Body

1 <strong>{{ name }}</strong><br />

Description: {{ descriptioniraw }}<br />

Time: {{ startiraw }} - {{ endiraw }} {¥ if is_full_day ¥} (full day event) {% endi
Type: {% if is_repeating %} Single event {% else %} Sequence (has repetition) {% en
Location: {{ location }}<br /:

<br />

<a href='{{ details_hrefiraw }}'>View this event</a>!
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Template preview

lUpdated Calendar Event: Monday Morning Briefing - Meeting
Room C @ 06/04/2020 09:00 29-05-2020 14:00 Reply »  Calendar
Forward e Delete
Monday Morning Briefing
Description: A short meeting for everyone to discuss the week
ahead. Optionally includes a discussion about achievements and
problems from the previous week.
Time: 06/04/2020 09:00 - 06/04/2020 09:15 (full day event)
Type: Single event
Location: Meeting Room C

View this event

The below option needs to be enabled by the creator in the calendar event to ensure this fires:
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When 13-06-2024  11:30 - [@13-06-2024  12:00 [0 invited people gndiconilices
[ Full day Name Status Notification
[ Repeat
Claromentis Administrator Unknown Sent @[
Location Link room
Description

@ Add guests

4 Name Status Notification
@ Set reminder? 0O 30min ~ Select or create a contact
Are you going? OYes ONo @ Unknown More...

Send notifications about event changing I

calendar.publish_notify

This natification is a legacy option that will be deprecated in future versions and no longer appear listed.

calendar.tool_kit.reminder

This notification will be sent to all invited users before the calendar event takes place.

* Admin Admin > System » Localisation > Edit notifications » Calendar (English) > calendar.tool_kit.reminder
¢33 General Edit Notification
89 Administrators Editing the notification template "calendar.tool_kit.reminder"
QO License Language
Ei h v
(© Date and Time nols
Q9 Background Services Template subject Template preview
1 Calendar Event Reminder: {{ namelraw }} {% if location %}- {{ locationiraw }H¥ end  ICalendar Event Reminder: Monday Morning Briefing - Meeting
I ¥ Localisation Template Body Room C @ 06/04/2020 09:00 29-05-2020 14:00 Reply ¢ Calendar
) 1 <strong>{{ namelraw }}</strong><br /> Forward e Delete
Mail 2 Description: {{ descriptionraw }}<br /> Monday Morning Briefin
3 Time: {{ startiraw }} - {{ endiraw }} {% if is_full_day ¥} Cfull day event) {% endi i 9 9
éér Configuration 4 Location: {{ location|raw }}<br /> Description: A short meeting for everyone to discuss the week
S8 br £ ahead. Optionally includes a discussion about achievements and
6 <a href='{{ details_hrefiraw }}'>View this event</a i
A Labs problems from the previous week.
Time: 06/04/2020 09:00 - 06/04/2020 09:15 (full day event)
INTEGRATIONS Location: Meeting Room C

< > Scripts View this event

The timeframe for this is set by the creator in the calendar event:
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O Full day Name Status
[ Repeat
Claromentis Administrator Unknown
Location Link room
Description
Never @ Add guests
On time
5 min 4 Name Status
10 min
15 min
(® Set reminder? v v 30 min Select or create a contact
1 hour
Are you going? RPN Unknown More...

6 hours
12 hours
1day
a 3 days ations about event changing
1 week

Notification

Sent

Notification

0]

calendar.tool_kit.system_reminder

This natification is defunct and will be removed from the this list in future versions.
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