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ews Notifications

We will provide an overview of all available News notifications.

Notifications are attached to News permissions, so users will only receive notifications if they can interact with articles and the channels they are in.
Templates for each language can be viewed and edited from Admin > System > Localisation > Edit templates > System.
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Edit English Notifications for "System"
Select a template to localise

admin test_message
blogs.blog_control.added_blog
blogs.blog_controlblog
blogs.blog_control.edited_blog
blogs.blog_controlyour_blog
calendar.document_notify
calendar.event_notify.delete
calendar.event_notify.invite
calendar.event_notify.uninvite
calendar.event_notify.update
calendar.publish_notify
calendar.tool_kit.reminder
calendar.tool_kit.system_reminder
comments.new_comment
comments.new_like
common.class.erms_schedule
common.password_policy
common.password_recovery
common.user.account_frozen
common.user_model profile_outdated
common.webmail_functions.receipt_confirmation
courses.course_members

courses courses_course.admin
courses courses_course.edit
courses courses_courseview
courses courses_function edit
courses.courses_function.view

forum.forum_function.thread _users
forum.forumadmin.subscribed_forum
holidays hpnatifier.changes_my_holidays
holidays hpnatifier.changes_your_holidays
holidays.hpnotifier.new
holidays.request.approved
holidays.request.cancel_canceled
holidays.request.cancel_requested
holidays.request.canceled
holidays.request.created
holidays.request.declined
holidays.request.deleted
holidays.request.updated
mail.mail_space_quota.grace_period_over
mailmail_space_quota.limit_exceeded
mail.mail_space_guota.quota_exceeded.limited_working_now
mail.mail_space_quota.quota_exceeded
&S new_comment_added

news news_control added_news

news news_control deleted_news

news news_control edited_news

news news_control news

news news_controlyour_news
news.your_comment_status
notification.doc.action_change
notification.doc.action_content_change
notification.doc.action_delete

Notification not sending?

Remember: The type of notification received by users e.g. email, in-system, none etc will depend on their preferences as outlined here.

If a notification is not evident, check the recipient's preferences are correct to receive this how they would expect first.

What notifications can News send and who will receive these?

- Basic notifications

news.news_control.news

This natification will be sent when a News atrticle:
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- is published and the 'Send notification to all users with view rights' option was selected

News | Add News Article m N %

Article details «s« Metadata = Additional options ¥* All

Publish date [* 18-10-2023 13:45

(O @ Delete after [ 25-10-2023 13:45

Please note, deleting is handled by a server background task. The article may not be deleted precisely at this time but shortly afterwards.

O A stick it untit [ 25-10-2023 13:45

Send notification to all users with view rights
=

- is published and users are subscribed to the channel
- is edited and the 'Send notification to all users with view rights' option remains selected

- is edited and users are subscribed to the channel

Admin / System / Localisation / Edit notifications / System (English) / news.news_control.news

t, General Edit Notification

Editing the notification template "news.news_control.news"
&% Administrators

Language
@ License English v
Template subject Template preview
@ Dateand Time 1 {% if is_new ¥}New Article{% else %}Article Edited{% endif ¥}: {{ titlelraw
Article Edited: Lorem Ipsum
Template Body S
29-05 00
Backaround Services 1 <strong>{{ titlelraw }}</strong><br /> . o [ New: |
%/ - ! 2 {% if news_text_plain ¥3<p>{{ news_text_plainiraw }}</p>{% endif ¥}<br /> REelRRelo 21D
3 {% if is_new %}<br />
. L 4 A news article was just published to the {{ channel_namel|raw }} channel.<br Lorem Ipsum
L) lemtibien 5 (% else X}<br />
© A news article was edited in the {{ channel_namelraw }} channel.<br />
v 7 {% endif %}<br />
= Mail 8 <a href="{{ hyperlink|raw }}">View the news article</a><br /> A news article was edited in the Miscellaneous
9
channel.

¥ Configuration
View the news article

4 Labs

Integrations

In either case, the recipients will be users with 'view' rights to the channel the article is in, or they are subscribed to the channel.
Using twig logic the template is able to show the correct phrasing based on the action and situation being met.

So avoid making large changes to this template, unless your team can make edits in line with twig logic.

news.new_comment_added

Admin |/ System | Localisation / Edit notifications / System (English) / news.new_comment_added

%, General Edit Notification

Editing the notification template "news.new_comment_added"
&% Administrators

Language
B License English "

Template subject Template preview
@ Date and Time 1 New comment on News: {{ titlelraw }}

New comment on News: Lorem Ipsum
Template Body

29-05-2020 14:00

® Bickoround Servicss 1 <strong-{{ titlelran }}</strong><br /> ek« Esturat = Dok NewE
¥ 2 {% if is_user_id %}<a href="{{ creator_link|raw }}">{{ full_namelraw }}</a> SRR EOTMEINE 2 S0 [z
3 <br />
S| [ocalisation ; :;T/H comment_text|raw }}"</ems<br /> Lorern Ipsum
> hn Smi icle:
6 <a href="{{ news_link|raw }}">Approve/Decline this comment</a>] AehiSnyi-conmchted.on youl news atic
8\
B ghia "Lorem ipsum dolor sit amet!"
¥ Configuration Approve/Decline this comment
4 Labs

This natification will fire when a comment is added to a News article and the recipient will be the creator of the article.
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- News approval process specific notifications

news.news_control.added_news

Admin / System / Localisation / Edit notifications / System (English) / news.news_control.added_news

&, General Edit Notification

Editing the notification template "news.news_control.added_news"
&2 Administrators

Language
@ License English v
Template subject Template preview
@ RDatelandilinte 1 News awaiting approval: f{ titlelraw }}|
News awaiting approval: Lorem Ipsum
Template Body 52020 14:0C
5 1 <strong={{ titlelraw }}</strong><br />
Background Services g =3
o 9 2 A news article was added by {% if is_owner_id %}<a href="{{ link|raw }}">{{ Reply « Forward « Delete
3 <br />
4 <a href="{{ news_linklraw }}">Approve/Reject this article</a| Lorem Ipsum

"B Localisation
A news article was added by John Smith.

8
=¥ Mail Approve/Reject this article

% Configuration

This will fire when a user with only the ability to submit drafts for approval does so and the recipients will be all users with the 'Approve others'
permission.

news.news_control.your_news

Admin / System / Localisation / Edit notifications / System (English) / news.news_controlyour_news
£ General Edit Notification

Editing the notification template "news.news_control.your_news"
&% Administrators

Language
o lliconte English v

Template subject Template preview
® Date and Time 1 {% if is_approve ¥}News Article Approved{% else ¥}News Article Rejected{¥ el

News Article Approved: Lorem Ipsum
Template Body R
Background Services 1 <strong>{{ titlelraw }}</strong><br /> P . ==
5/ e 2 This news article has been {% if is_approve %}approved {% else %}rejected{% SRl onuachiue Sie
3 <br />
" Localisation 4 <a href="{{ news_linklraw }}">View your news article</a>| Lorem Ipsum
This news article has been approved .
S

= Mail View your news article

¥ Configuration

This will fire when an article submitted for approval has been either approved or rejected, the recipients will be the user who submitted the article for
approval.

news.news_control.edited_news

Admin / System | Localisation / Edit notifications / System (English) / news.news_control.edited_news

%, General Edit Notification
Editing the notification template "news.news_control.edited_news"
2% Administrators
Language
B License English v
Template subject Template preview
© Date and Time 1 News Article Updated: [{{ titlelraw }}
News Article Updated: Lorem Ipsum
Template Body by 120 1400
o 1 <strong>{{ titlelraw }}</strongs<br />
Background Services Fi =3
4 J 2 This nens article was recently updated by {% if is_owner_id %}<a href="{{ 1 Reolopardbe e
3 <br />
5 Localisation 4  <a href="{{ news_link|raw }}">Approve/Reject this news article</a>| Lorem lpsum
This news article was recently updated by John
Smith.

=¥ Mail
Approve/Reject this news article

% Configuration

A4 Labs

This will fire when an article submitted for approval is edited (by any user with permission to) and the recipients will be users with permission to 'Approve'
others.

news.news_control.deleted_news
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Admin / System / Localisation / Edit notifications / System (English) / news.news_control.deleted_news

L General Edit Notification
Editing the notification template "news.news_control.deleted_news"

&% Administrators
Language

B License English
Template subject Template preview

® Date and Time 1 News Article Deleted: [{{ titlelraw }}
News Article Deleted: Lorem Ipsum

Template Body

1 <strong>{{ titlelraw }}</strong><br /> Reply » Forward s Delete [ News |

®® Background Services
2 This news article has been deleted.

Lorem Ipsum

"B Localisation
This news article has been deleted.

= Mail

This natification will fire when a user with ‘approve others' permission deletes an article submitted for approval.

The recipient will be the owner of the article who sent it for approval.

- Defunct

news.your_comment_status

This is a legacy template that no longer fires as its functionality has been removed from the product.

In future versions, this will be removed from the list.

Created on 18 October 2023 by Hannah Door. Last modified on 6 November 2025
Tags: news, notification


file:///var/www/claromentis/application/web/people/user/73489755
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=news&tag_search=tag_search
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=notification&tag_search=tag_search

	News Notifications
	Notification not sending?
	What notifications can News send and who will receive these?
	- Basic notifications
	- News approval process specific notifications
	- Defunct


