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Autoplay videos placed on an Intranet page

Use the embed component and the instructions below depending on how your video is currently accessible to ensure that once placed on a page the
video will start playing automatically when the page loads.

 
- Your video is already hosted externally by a provider e.g. YouTube, and is publicly accessible
 
1. Copy and paste the below into the embed component 'code' option:

<iframe width="420" height="315"
src="https://www.youtube.com/embed/tgbNymZ7vqY?autoplay=1&mute=1">
</iframe>

2. Edit the red section to include the URL of your video 

3. Edit the width value to 100% to make this responsive (if applicable)

4. Save the component and resize it to fit your requirements

5. Publish the page to save all changes. The video should now autoplay without sound whenever the page loads.
 

 

For Chrome users,  Chrome actively blocks videos from auto-playing with sound, as this is commonly regarded as an inconvenience for users and is
typically blocked by the browser.

If the majority of your users use Chrome, the video can be set to autoplay, but it will also be muted.

Users can turn on the sound if they want to as the video plays.

Please see the method below for a workaround that can be implemented to achieve autoplay with sound in Chrome, but the video has to be uploaded
to the Intranet first.

 

- Video is on your local PC and requires uploading to the Intranet
 
1. Upload your video to the Documents application

2. Once uploaded to Documents, copy the title of the video and paste this at the end of the file location URL.

Your browser doesn't support video.

Please download the file: video/mp4
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3. Next, place a '/' between the end of the file URL and the file's name just pasted in.

4. Copy the whole updated URL and paste this in the 'video' option of the embed component.

5. Resize the component

6. Save the page. After this, the video will autoplay (with sound) each time the page is loaded

(This option can bypass the Chrome block on autoplay with sound)
 

 
Your browser doesn't support video.

Please download the file: video/mp4

Created on 22 October 2025 by Hannah Door
Tags: page, video, autoplay

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/vieo18242.mp4?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1761164017&Signature=xVZmf4J2gTNv1PPkTfc%252BvL1%252FnGtZN0SFzpeOKdQJF7jIm1SoKX%252F3YlA1H4SjNYMiYSjWqQkHLBQ3gQQN%252Bk3KkGFCK25BNdW2VaK8SeGp3XLqaEmzrPJtL5ObpzdfejkEAnU9pKdJrNOF%252BAi2nImfv2Ou5CdvwRDaGRkDtNQ3NYKKrDF5M%252FY8FhSlOOt04IT2MkVUEhpP0pQUBFZ%252BXu2uA7ZCVSdHR1RfOOEhkcO14jZysOGHjmzfbhPJNCHtD%252FPF8zpCNrwuKyGsTRgaef6Binei%252F9NUYW%252FkUhNjUbNfI7i5LV7cBBcnqzvp8X2wtyw4Ak%252BUmod7nuX203aAL6Eq8Q%253D%253D
file:///var/www/claromentis/application/web/people/user/73489755
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=page&tag_search=tag_search
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=video&tag_search=tag_search
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=autoplay&tag_search=tag_search

	Autoplay videos placed on an Intranet page
	- Your video is already hosted externally by a provider e.g. YouTube, and is publicly accessible
	- Video is on your local PC and requires uploading to the Intranet


