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Infocapture: RSS Feed

An RSS feed can be embedded on an external website to show a list of tickets from different projects in the Intranet.

This can be useful if you want to keep users informed when they are on an external site but can quickly open the Intranet to interact.
 

Step 1

Configure what ticket information you would like to show from Admin > Infocapture > your form > RSS

Select 'Enable Public RSS feed' to allow the ticket information to display without first requiring user login.

 

Step 2

Navigate to the front end of the form and click the RSS icon

https://discover.claromentis.com/knowledgebase/articles/939/infocapture-rss-feed


 

This generates the RSS URL and shows its contents:

 

Step 3

Add the URL and/or generated code to your external website to display the list of tickets users can browse and click on to view in the Intranet.

If you encounter any issues or errors setting this up, please raise a support ticket so we can assist you further.
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