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Infocapture: RSS Feed

An RSS feed can be embedded on an external website to show a list of tickets from different projects in the Intranet.

This can be useful if you want to keep users informed when they are on an external site but can quickly open the Intranet to interact.

Step 1

Configure what ticket information you would like to show from Admin > Infocapture > your form > RSS

Select 'Enable Public RSS feed' to allow the ticket information to display without first requiring user login.
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Step 2

Navigate to the front end of the form and click the RSS icon
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A major component of a bug tracking system is the database it creates, containing facts about known bugs. Facts include reproducibility, severity and priority, a summary of the bug
and details on how to replicate the issue. The person who reported the bug and the programmer or tester who is currently working on it, is also recorded.

This bug tracking system supports the concept of the life cycle of bugs, tracked and monitored using statuses. Interested parties, including the reporter, the development team and

the testing team, are notified at appropriate stages.

The main benefit of a bug tracking system is to provide a clear, centralised overview of development requests, including both bugs and enhancements (of which the boundary is
often hazy) and their current state. The prioritised list of pending bugs (often called the backlog) provides valuable input when defining the product road map or even the next

release.

For more information on this process, please see here.
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This generates the RSS URL and shows its contents:

@ hannahd11-demo.myintranet.com/intranet/infocapture/rss.php?project_id=12
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<?xml version="1.0" encoding="utf-8"?>
<rss xmlns:content="http://purl.org/rss/1.0/modules/content/" version="2.0">
<channel>
<title><! [CDATA[Infocapture - Bug Tracker]]></title>
<link>https://hannahd11-demo.myintranet.com/intranet/infocapture</link>
<description><! [CDATA[Infocapture - 1]></description>
<pubDate>Thu, @1 Jan 1970 00:00:00 +8000</pubDate>
<managingEditor>noreply@claromentis. com</managingEditor>
<generator>Zend_Feed</generator>
<docs>http://blogs. law.harvard.edu/tech/rss</docs>
<item>
<title><! [CDATA[BT0023: Enhancement]]></title>
i /hannahd11-demo.myintranet.com/intranet/infocapture/view_issue.php?id=655</link>
://hannahd11-demo.myintranet.com/intranet/infocapture/view_issue.php?id=655</quid>
<description><! [CDATA[dfgfd] ]></description>
<pubDate>Thu, 01 Jan 1970 @ 00 +0000</pubDate>
</item>
<item>
<title><! [CDATA[BT0019: Bug]]></title>
<link>https://hannahd11-demo.myintranet.com/intranet/infocapture/view_issue.php?id=554</link>
<quid>https://hannahd11-demo.myintranet.com/intranet/infocapture/view_issue.php?id=554</quid>
<description><! [CDATA[]]></description>
<pubDate>Thu, @1 Jan 1970 00:00:00 +0800</pubDate>
</item>
<item>
<title><! [CDATA[BT0012: Bug]]l></title>
<link>https://hannahd11-demo.myintranet.com/intranet/infocapture/view_issue.php?id=376</link>
<guid>https://hannahd11-demo.myintranet.com/intranet/infocapture/view_issue.php?id=376</quid>
<description><! [CDATA[When uploading a document, the status message reads<br />
<br />
&quot;Your document has been updated&quot;<br />

>
It should read<br />
<br />
&quot;Your document has been addedsquot;]1></description>
<pubDate>Thu, @1 Jan 1970 00:00:00 +0008</pubDate>
</item>
<item>
<title><! [CDATA[BT0016: Enhancement]]></title>
<link>https://hannahd11-demo.myintranet.con/intranet/infocapture/view_issue.php?id=427</link>
<guid>https://hannahd11-demo.myintranet.con/intranet/infocapture/view_issue.php?id=427</guid>
<description><! [CDATA[When a document is checked out, the renew button is still displayed but doesn&#@39;t do anything.
which reads<br />

<br />
&quot;The document is already checked out&quot;

br />

Can we please remove the renew button if the document is checked out?]]></description>
<pubDate>Thu, @1 Jan 1970 o 00 +0000</pubDate>
</item>
<item>
<title><! [CDATA[BT0Q15: Bugll></title>

Step 3

Add the URL and/or generated code to your external website to display the list of tickets users can browse and click on to view in the Intranet.
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If you click the renew button, a message is displayed

If you encounter any issues or errors setting this up, pleaseraise a support ticket so we can assist you further.
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