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27001 - Incident Report
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Overview
An extensive form which captures much information relevant to an incident. Incidents are specifically related to data loss and data protection.

 

Additional features
Allows quick reporting by anyone with permissions
Then ensures that the person responsible completes the rest of the information connected with the reported incident
There is a process flow which manages status changes and assignments to the individuals responsible for resolving the incident
Notifications
Linked to a lessons learnt process

 

How to edit existing forms
For more information on editing sections within an infocapture form please take a look through our beginner guides and this useful article to help guide you. 
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