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How to update a user's Role or Group membership

Roles and Groups are created and managed by People administrators.
They are used in permissions boxes across applications to give access to content or specific abilities in the Intranet.

Due to this, it's really important that user membership of Roles and Groups is being effectively managed by administrators, otherwsie an unexpected
change in user access or abilities can be seen.

This guide will cover how an administrator can check or change a user's Role and/or Group membership.

How to check a user's Role & Group membership

A People administrator can access the admin side of People (Applications > Admin > People) to check any of the following areas:

1. Directly on their user profile

2. In the list of users on the admin side when 'Role' & 'Group' have been set to appear in this area by an administrator

3. By opening the Role or Group tabs and the 'User' sections

4. By performing an export of the Role and Group fields and downloading a CSV

How to update a user's Role or Group

As outlined in our guide here, Roles are always created and managed locally in the intranet.

Whereas, Groups can be managed locally in the same way OR by a sync.


https://discover.claromentis.com/knowledgebase/articles/900/how-to-update-a-users-role-or-group-membership
https://discover.claromentis.com/knowledgebase/articles/368/user-broles-b-and-groups
https://discover.claromentis.com/knowledgebase/articles/378
https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/profile8243.mp4?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1777115922&Signature=xEDElGCnJsch98H4j5v0eLqJI%252FTzpsJ1demm6uLr%252BDTy3h6sK6RS%252Ff9ma6l87efjJOfk8brhilF00D6SbIJ5KfeiULU9nfgV5bZzP0e5v4uV43Vgc9pvOK5dS6Jejf31jmTbFel%252FnY6ZMNlIDelkmDsHRoMUW0FTyhl0CTaWzcH%252Fb4XEcgrnOvYwCqOSiTgHJ21XcxeEup9%252FStpFrBsfY3hOEf1Ke6PgD5IKWoOdDGk2lUDvW4vX4qmy%252BXjHr3BfbCT%252Bg2hIPKFTR3LJ63DSNQziYS5nIL%252BAmMv3bgzb%252B2u0xnGtlVZWdou0IyBRxKmWouzxIIs0sE6Wuht3zSoi%252FA%253D%253D
https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/column8232.mp4?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1777115922&Signature=PUvWvBhZ86ZyU6cQ1r%252FC1RuKW26QGYyGQc1y1HiqyIDmYTIQWCp7aBCXophUTJMna52mrZ%252F4HdEzCGX5uo1yQFi3M46UlnVk3SEuPfUlz3inXiLYv4mjxhbTwNuUxquqwaQSscPSin86HR1Y0vnWOForWcc7VGPEmeaXtpYkbWD7QL8hW5TnAGNn%252FuFbdNXJTytHVQ4uSzIJYXHTBvjOMapsjj2v2vnOgAnGiidwmXbo%252FKFhjQIuo%252BNV6IUWiIZaDO9n6Y%252FrntVXnKzCxWegYhBPEhh1yxYwWXR2mx9mtHLZdlMyyACroZgRS2TnPvXFOnYJlB10bzKhn25gynJPdQ%253D%253D
https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/tabs643.mp4?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1777115922&Signature=NEFXWr%252FRbybbYcIvq9o7rZA5aoOixeQPczJxzl5ZTqY6xWf7CtM62e0Eh7OfKZgkTRI0SCP1enIxsfXpZeZ2B2K8PQHy0xwR9QLtWfMw01dQet4rq1FTBLsgXN5uBNrcPuWhA84%252FWGM8q%252FQDi2WA3AsvVe%252F0YtevqgsDjpVPdUMV50VS3FvbVLGPi9D5srLtUyNH9b1D0u%252FgqKCr3zoTYZrTv02U4hOvu0%252BEO8vZ6T8OxXhhDCXran1wDbNND3IuuId%252B4rtUdb2CW1wnm2mHBv0M1%252Bmb81uvkyl6qxaVk3mdOaOfwA2TFq6WqjZqipukP34MBCQROqRhhgiai9K9KA%253D%253D
https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/export7342.mp4?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1777115922&Signature=F9REM6FJoiacMekaBL8B3pMHlycasUyamSRgB5CxyAwARgsrDoWgSVYqmXgT%252FyZi9UHRLBfpFKv5yAOYG6KZ1w2VyDyQIjYs4zStbkR1bGjVDa631kvf6Sho2IvcqzglFjgCkL9QFvnPVXisyXHt%252BA1PTaP5H5oRuZ0ZBrZqJho%252FD3rcd4BayKhGV2ztBRJnJJouEWgVt8aIpK62R00kaH41P8zqW784jnGyCBlyme6SPhugR3V2O9TtgswY2b3EyYo0Le9vJ%252FR2Rb%252BApf1scX79BSIP0G%252BLdq%252BhTl8%252BGHY2pzEEZ50z2UkBRnM%252FrJox8zWy4fzQRGbCW6iMRScfSw%253D%253D
https://discover.claromentis.com/knowledgebase/articles/368/user-broles-b-and-groups

A sync changes how Groups are created and how user membership can be updated.

Before proceeding, first identify if Group sync is enabled on your site or not, and follow the appropriate advice below.

- If Group sync is disabled/not configured

Both Roles & Groups can be updated by a People administrator from Admin > People in the following areas:

1. Directly on their user profile (click 'update' after changes to apply)

2. By opening the Role or Group tabs and the 'User' sections
(This option will only be possible for Roles & Groups of 100 users or fewer)

Users can be added by typing their name and selecting them or using the 'Browse' feature.

3. Using a CSV import

Ensure your CSV includes 'username' alongside the 'Role' & 'Group' data for the import to be successful.

Role & Group titles must match how they are in the Intranet exactly. Separate entries with a comma and a space.

Imports are additive, meaning previous membership will not be overwritten; what is in the CSV will be added to their profile.

So, your import can just contain changes; current membership does not need to be specified per user, as it will be retained after the import.

- If Group sync is enabled

Roles can be updated by a People administrator from Admin > People as outlined above, but Group membership cannot be; this is instead controlled by
the sync.

If your team apply changes to Groups in the Intranet using the same steps for Roles (e.g. making changes to user profiles, in the groups tab or using a
CSV) these changes will be reverted/removed on the next sync.

Instead, your team must update their external repository first. e.g Active Directory, Okta, etc

Once changes have been made there, your team can either wait for the next scheduled sync to run, or a sync can be triggered from Admin > People >
Synchronise > Click 'Reset'.

After the sync has completed, check the user profiles from Admin > People areas to see if the updates applied as expected.

Changes over time
It is recommended that the users managing your external repository tied to the sync are made People administrators in the intranet.

This means they can trigger a sync in the intranet when required and test issues quickly, rather than relying on other People administrators who cannot
access the external repository to do this for them.

It is also important that the users managing understand that the changes they make to syncing group membership will affect the intranet on the next
sync, so communication between teams is paramount to ensure user access remains unchanged, or only changes in an expected way.

e.g If they remove a user from a group, after the sync, this is updated in the Intranet so that the user will no longer be a member and lose all access and
permissions that group was previously giving them.
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Why checking a user's Role or Group membership can be useful
As an administrator, sometimes users will report not being able to access content they could before, or they cannot perform an ability that they now need
to.

In this scenario, you need to check which Roles and Groups they are in and then compare this to what has been set up in the application they are
reporting an issue with to determine what is affecting them.

For example, a user reports they are not able to see tickets submitted in InfoCapture when following a link someone else has sent them.
The best place to start here is to confirm that this user has permission to view the project in the first place.

Checking the project role permissions, the user has not been directly specified; so next check if they are included by any of the Roles or Groups that
have been entered.

PROJECT OPTIONS Project permissions

ﬂ Project Summary Create project roles and define their permissions within the project.

D/ Edit project User groups, roles, and individuals can be put into project roles. Each role has its permissions within the project defined here. X
properties One role may be given rights to only submit tickets, and a higher role may be given rights to update and assign them, for example.
Additionally users can be granted additional rights beyond what their project role would ordinarily allow, just for tickets they have
p Project personally submitted and those assigned to them.
permissions
Project roles Rights Options All
£3 Statuses ® Proj & Rig & op =
B> External ~+ Add new project role
submission
CONDITIONS Role name Users
S Field condition sets ] Admin Role: Intranet Administrators o N
Y/ Triggers .
O Development Group: Development (K] R
BEHAVIOUR
m] Testing Group: Testing o ™ d
[ Field visibility
Users All registered 4
f sLa o g I N

 Automatic changes Delete selected

Find the user's profile on the admin side of People and check which Roles & Groups they are in.
Check this against those entered into the application you are interested in to determine if the user reporting access issues is included or not.

Once this is known, the solution to rectify this should be clear, e.g. add them to permissions either by their name, a Role or Group they are in (if
appropriate to give all other members the same rights) or by adding them to a Role or Group that is already specified with the desired abilities.

This advice applies to all applications and permissions boxes.
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