
Link to article: https://discover.claromentis.com/knowledgebase/articles/886

Use of Chrome 102 causes an issue in Claromentis Documents

What has happened?What has happened?

Chrome 102 (released May 24, 2022) has introduced a variable that interferes with Claromentis.

The issue means the 'edit properties' function in Documents does not load correctly and cannot be changed from the front end of the application.

The page does not load as it should due to a javascript error that has been introduced, certain elements are also not available like version history:

 

 

What next?What next?

Our developers are investigating a 0x for this issue and we will provide this in an out-of-cycle bug0x release for all supported versions which are 8.10+.

 

***The bug0x releases are now available, if your site is a4ected please submit an upgrade request to resolve******The bug0x releases are now available, if your site is a4ected please submit an upgrade request to resolve***

 

 

Workarounds for nowWorkarounds for now

- Use a di4erent browser to access the Intranet or when making front end changes to Documents

- Downgrade your Chrome browser and not use Chrome 102 until our 0x is available

- Document application administrators can perform any changes users cannot currently make on the front end due to this issue on the administrative side

instead (only until the 0x is available)

Upgrade

https://discover.claromentis.com/knowledgebase/articles/886
https://discover.claromentis.com/forms/upgrades


 

Created on 1 June 2022 by Hannah Door. Last modi0ed on 30 November 2023

file:///Claromentis/application/web/people/user/73489755

	Use of Chrome 102 causes an issue in Claromentis Documents
	What has happened?
	What next?
	***The bugfix releases are now available, if your site is affected please submit an upgrade request to resolve***
	Workarounds for now


