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Highlighting InfoCapture ticket colours by status, assignee or field value

Overview

You can assign a colour to ticket status by navigating to:

Admin > InfoCapture > {YourProjectName} > Statuses
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The status name will be highlighted according to the colour you have set when viewing a ticket list in InfoCapture
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Highlighting the entire row

There is an option which allows the entire row to be highlighted (instead of just the label as above)

Admin > InfoCapture > General Settings

Admin |/ Infocapture

Projects  Rights to create public reports  General Settings

This will affect the colour coding of your st of tickets and Infocapture components.

Please note: Changing this setting will affect the colour coding of all of the tickets list and InfoCapture components.
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Changing ticket colour based on who it is assigned

If you wish to highlight a ticket when it is currently assigned to a user in addition to the status, it is possible to change the ticket colour by adding
conditions.

_assigned_={userID}
For example

_assigned_=1007

Tickets perpage 20

Ticketcolours  Add now ticket colour

Each line should contain  condition. f the condition is true, the ticket will be shown in the specified colour. If more than
one condition is true, the frst in the list will be used.

Condition syntax: field_sym_name=field_value

field_sym _name - field symbolic name, field _value - field value

Ticketage - not displayed - N

Primaryfield  idea Name / Proposad Title v

Changing ticket colour based on the value in the form

It is also possible to change ticket colour based on the value you have set in the form by adding
{field_sym_name}={field_value}
For example:
Highlight tickets in "black" when Idea Category = Crazy
Fields properties

Properties Style Constraints

Name Idea Category
Symbolic name idea_category Edit
Optional Hint
Type Select ™
Values crazy,#1
ok #2
fine #3

Use advanced Ul for selecting elements

Check the field properties to find out the Symbolic Name and its value.

General list options

Set how tickets will be displayed in the list view

Choose how many tickets should be displayed when viewing the list of submissions, as well as changing the colour of the submission
when a Field Condition Set is met. Additionally, the Primary Field can be defined. This is a single field within the form that can be chosen
to be usable within Infocapture components in the Pages application,

Ticketsperpage 20

Ticketcolours  Add new ticket colour

=Condition  idea_category=1

Each line should contain a conaition. f the condition Is true, the ticket will be shown in the specified colour. If more than
one condition is true, the first in the list will be used.

Condition syntax: field_sym_name=field_value

field_sym_name - field symbolic name, field _value - feld value

Ticketage - not displayed - v

Primaryfield  Idea Summary vl

Add new conditions by using the symbolic name and value and specify the colour.



Please note: When entering the field value, you may need to include 'vO' depending on how your values are entered - ensure whatever formatting is
used in the field itself is also used in the colour condition.

Fields properties

Properties  Style  Constraints

Name | Severity
Symbolicname  severity Edit
Optional Hint
Type select v
Values Block,#v001

Major #v003
Minor#v004
Tweak #v005

O Use advanced Ul for selecting elements

Default value

Block v
Show “Please select..” s default
O Required
O pisabled
0 Reload form on changing
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Conditions
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Condition syntax:field_sym_name=field_value
Behaviour

field_sym_name - field symbolic name, field_value - field value

[ Field visibility
Ticketage  Age from last modification 4
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