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Embed a PDF on a page or in an article

PDFs can be embedded into Pages, News, or Knowledge Base articles.

Files will need to be uploaded in the Documents application first.

A new folder could be created in your directory for these articles specifically, where all the relevant PDFs are uploaded making them easy to find when
creating new articles. 

To embed on a page (available in v10+)
 

1. Upload the PDF to the Documents application.

 

2. Navigate to your chosen page and click the pencil icon to edit it.

3. Click in any whitespace so the components list appears and choose Embed.

Users must have at least 'view' rights to the content in the Documents application to see it successfully where you have embedded it in any articles 
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4. Select the Document option in the component.

5. Click on the Select Document button that appears.

 

6. Use the pop-up to find the file you wish to embed in your documents directory and click Select in line with it

 

7. Click Submit.



 

8. Publish the page to save the changes.

 

To embed in an article:
 
1. Upload the PDF to the Documents application.



2. Locate and copy the document ID generated by the Intranet in the URL

The document ID for the example PDF is highlighted above, '39'.

(The number given before this in the URL relates to the folder the PDF is in, but this number is not needed for embedding, only the document ID at the
end).
 

3. Edit the embed code (below) to include the Document ID (red number).

4. Navigate to your page, KB or News article and edit it or create a new one.

5. Fill out the title, category, metadata, etc., as appropriate.

6. Click the Source tab and paste the edited embed code:

Your browser doesn't support video.
Please download the file: video/mp4

 

7. When the article is saved as a draft or published, the document is now embedded in the article body.

 

8. Repeat as necessary. Edit the embed code to reflect each document's unique ID to pull it through correctly.
 

<iframe name="previewIframe" src="intranet/documents/preview.php?doc_id=213" style="width:100%; height:500px;" frameborder="0"></iframe>

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/Videos/source724.mp4?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1775905115&Signature=YgtDHEm1YfG1mEmQK7D7F52sr9uqB43OMA%252B5uVbmpW4poB%252Bt6Ec7CFJkfee1os4tN9qK6P9LFdSAzY0k1is4058hMfsX8vPyQMKkcv5%252FZes0%252Fu6B4UjrVnb0nV3tfAvZWtqICPycnzxYFSahD%252B0H9oigr%252F%252BxxjDRgE2QJ%252BYi0PXdxtbbA%252BP0QebKCS2R2x6BIqqBlwtgT0zMmLvPZL4GNeq94Fxw3NhEYKvuxI8HdSYkHh6uY%252FJGNQ27in%252BpNMssh1Tay83OTaajMj9xVNT1QUfzFe2Z196myzIwcu7bo%252FH62k%252BvzoRoiLvXqhAo%252FqMsszbEWH1LOAdfocrl829QaA%253D%253D
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