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How to Report System Errors

Introduction

When something goes wrong in Claromentis, a system error is given which contains vital information for us to investigate.
Reporting this alongside steps that led up to the error facilitate efficient investigations by our Customer Support team.
In some cases, there could be multiple system errors listed on your screen.

No matter how many are given, the top most error is always to most important and the one to report and provide Customer Support
with.

There are two methods of reporting via our Bug Tracker and associated reference number or by providing the character string.

Regardless of the method of report, please submit an associated support ticket outlining your encounter.

Expand the top most system error by clicking the ‘click here' part, which opens the reporting screen.

C & hkd10-demo.myintranet.com/intranet/policy/edit.php?new

An error has occured click here for details

1. Bug Tracker


https://discover.claromentis.com/knowledgebase/articles/790/how-to-report-system-errors
https://discover.claromentis.com/forms/tickets

C @ about:blank

© A system error occurred

Please let us know what you were doing, if possible; this will help our dev team fix the problem:

If you don't have a direct internet connection, please include the text from the textarea below when contacting support:

FzkghPN7 DABWIAK+ 3UntLKOm]Xk1r10JVLcAGVIPwImOyV]
by Q14KBITYI7XLA]TTO7 Ji/cjcST61FHTpsk2IXD1tXTBCIOOPSC
5qaf/Mexn3UViEVwe2MNJFNJuZzdOU2Cbe8d+aCKRx9MB5SHHPAG8eNNB2zblDOsmPKLTzZ
3Y6u4ZQXdDVKh4FM+gPycBJfQtUD15BsVXUgBlyL61tEou+zHAWDeNESXDem7t3ZcIRyuc
TWDrhOWvG/qge0iCa+yp3yDuQ4ZQeMtocFJH1mz2841b0BICKSzzhISH7HUzWUCUpYKLY

E1JGQUAV/YZuv1rQBsiqSIQbCKY4Nor7Yqb7B6fXgzZF ED1oymfeC8QUyOVZWNUEC2T9No

A text field is available to let us know what steps in the Intranet led up to the error.

e.g If you simply navigated to a user profile and encountered the error, the description could be something like ‘Navigated to Admin >
People > User profile and error popped up'

As much information as possible about what led to the error is integral in assisting customer support in replicating the error, so feel
free to be descriptive!

Clicking the 'send error' button will log the error in our repository and display a reference number on your screen.
Notify us about the error in a support ticket, including the bug tracker reference number that was provided.

Customer support can check the repository logs and begin investigations straight away.

2. Error character string

C @ about:blank

© A system error occurred

Please let us know what you were doing, if possible; this will help our dev team fix the problem:

If you don't have a direct internet connection, please include the text from the textarea below when contacting support:

FzkghPN7 yGDABWOAK BUNtLKOM]Xk1r100VLCASVIPWImOyY]
Q14KBITYI7XLAJTTO7 Ji/cjcST61FHTpsk2IXD1txTBCIOOPSC
5gaf/Moxn3UVEVWC2MNJFNJUZzdOU2CbeBd+aCKRxOMB5SHHp4GBeNNB22bID0smPKLTZ
3Y6u4ZQXdDVKh4FM+gPycBJQUD15BsVXUgBlyL61tEou+zHAWDONESXDem7t3ZCIRyuc
TWDrhOWvG/qe0iCa+yp3yDuQ4ZQeMtocFJH1mzZ841b0BICKIzzhISH7HUZWUCUPYKLY
E1JGQUA/YZuvirQBsfqSIGbCKY4Nor7Yqb7B6fXgzZFEDToymfaC8QUyOVZWNUBC2TOno

In addition to filling out the report, the character string offered alongside a system error can be used for diagnosis.
This can be submitted in addition to the bug tracker, or independently in a support ticket.

Copy/paste the character string given into a support ticket and outline the steps that led to the error if you did not additionally fill out
the bug tracker.

Customer Support are able to decode the character string you provide and begin investigations.

Not every issue in the Intranet will cause a system error.

If a system error is encountered, follow the steps above to report this and for any other issue you find, please submit a support ticket
as standard :)
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