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Retrieving system information

System information gives a complete output of your site's overall version and the versions of applications installed on the system.
When Claromentis requires an upgrade or you are reporting a bug, the system information is paramount in the support given.

Usually, our support team can access your site to retrieve the information, however, there may be situations where it's not possible so the team will ask
you to provide this.

Here are the steps to retrieve the information, so this can be pasted into Discover tickets when requested.

Navigate to the admin panel:
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Use the button to copy its contents and paste this into a note on Discover.

Support info

System Time: Fri, 21 Apr 2023 13:10:01 +0100, Europe/London
Registered to: superdemo8.claromentis.net GCE

License ID: 1470650186.2898

UUID: 2BD77F44-BA5F-4F53-FIDE-F772E4ABO5CF

Claromentis: 813.23 (846412dc62), 2023-03-08
Server: Linux x86_64, Apache

Database: Mysql (MySQL\MysQLi\Db_Mysgli)

PHP Version: 7.4.33

PHP Memory Limit: 128M

PHP Server API: fpm-fcgi

Hostname: client-playground-hub

Host URL: https://hannahtest-demo.myintranet.com/

Users: 59 (53 primary)
Documents: 88 (93 versions)
Custom Code: head,body_start

Created on 17 September 2020 by Hannah Door. Last modified on 20 May 2026
Tags: system, support information, support info, system info


file:///var/www/claromentis/application/web/people/user/73489755
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=system&tag_search=tag_search
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=support%20information&tag_search=tag_search
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=support%20info&tag_search=tag_search
file:///var/www/claromentis/application/web/intranet/knowledgebase/search.php?tag=system%20info&tag_search=tag_search

	Retrieving system information

