Link to article: https://discover.claromentis.com/knowledgebase/articles/641/holiday-planner-fagqs

Holiday Planner FAQ's

How do | update all users' holiday quotas?
These can be updated on the admin side by the holiday planner's application administrators.

See our guide for the steps here.

How do | add different 'Common Holidays' for users in different countries?
How do | add ‘Common Holidays' for the next calendar year?

Common holidays are set per Zone.

Check out our guide that explains the important considerations to make and understand which Zones you need and how to update their public holidays
here.

How do | change bookings on behalf of a user?
A manager (or substitute manager) can create bookings on behalf of a user.

Our guide here details the steps.
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