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Field Types Explained: Configure User Profile Fields

Introduction
From the Admin side of the People application, you can create new user profile fields.

These fields can then be chosen to display in different areas of the Intranet or not, depending on your aims.

When adding a new user profile field, there are various types available that are appropriate for certain types of data collection.

This guide will run through all types available and give an example of each that can be used to aid you in choosing the appropriate
field for the outcome you desire.

Please note: You can choose to apply permissions to any of these fields to enable certain users/roles/groups to see them or update
them. The ideas given for each field type in this guide are just examples of how they can be used without any permission
restrictions. The most appropriate purpose for each, which best suits your company, will be up to you to decide upon and
implement. Permissions can be applied to any fields you deem necessary to suit your best practices with employee information.

Getting started
Head to Applications > Admin > People > Configure user profile fields

 

From this area (image below) you can see all the current user profile fields created in your Intranet (Green box)

You can change which of these appear in other sections of your site using the tabs on the right (Purple box)

Right now, we are going to add a whole new field, so will be clicking on the 'Add new field' button (Red Box)

https://discover.claromentis.com/knowledgebase/articles/639/field-types-explained-configure-user-profile-fields
https://discover.claromentis.com/knowledgebase/articles/372/en/people-adding-a-new-profile-field


 

Field Types
From the 'add new field' screen, the type dropdown lists all fields available in Claromentis.

Depending on the type that is selected different options will be given in the 'show as' field.

This denotes how the field will appear to the user when being filled in.

 

Optional aspects to consider if appropriate for your field:

Default Value - The information entered here will appear in your field on the front end before a user types anything in. This can be a



helpful guide to show the user what kind of information they should be typing in.

Repeatable -  Gives the option to add an extra field of the same configuration underneath the first instance on a profile. Up to 5
maximum for most field types. Helpful if you wish to add multiple hyperlinks to a profile, you can do so by repeating the field rather
than creating a whole new one.

Visible even if no value - If selected, your field will appear in the areas chosen even if nothing has been typed into it.

Mandatory - A red asterisk will appear next to this field, and the user must fill it in otherwsie they cannot save their profile page.
Useful for important information that every user can add to their profile.

Display this field on - You can choose any combination of Intranet areas listed that your field is going to show on by ticking the
boxes.

 

For each field type listed in this guide, there is an accompanying image (click to enlarge)

In each visualisation, the numbers denote:

1. Configuration of the field when in 'add new field area'

2. How the field type appears to the user filing it in on their profile 

3. How the field appears on the user profile from the front end

 

- String
Used for text based inputs and likely the most commonly used field type on user profiles.

The options for showing this on the front end are as a single line, a small text area or a medium text area.

The one you select will depend on how much information you want/require the user to type into the field.

e.g. Use the string field to allow users to enter their own address.

This likely requires more than one line of data entry so you can set this to display as a medium text field giving the user more room to
enter their details.



 

- Long text
This field type allows text based input that is best suited to fields that desire longer passages of text as answers.

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/string%25281%2529.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138812&Signature=WPqRT%252Fh2TWM%252FDRQ1f13SPnf1MomWucuNvFROdE7QQwttNfqA%252BrKlAsYi%252FDDC1pp5nInEgAawgsdiUqrF17hi4UzPtUOUZddLWJorK0pb130kNG7%252FjUCHuZZSfzbf4e%252B3uGtnTWaexYEu1VDLj%252FQvEhyll2mbUHm93St2kDfqoATl4bjookq57O3%252BRIn8N3xCtU%252BwCBqriC3w49%252F4pkKBDV6mN5n%252FIUXEgQOjyArFbYo1B0lirAQkNiDLaWbROEsa8ZPopLS9115ReF6L%252BlgRwrQW63lYLlkTHtKl8DvJQRFAM7o3LFGyEom8nsyrqAzV9%252FGRli0KBVq3GKMV05GlSg%253D%253D


The 'show as' options here are a small, medium or large text area dependant on how long you wish users responses to be.

e.g. Use the long text field to allow users to freely write about their career details or interests.

 

- Integer

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/long_text.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138812&Signature=uIyc6IHW6jflGVdnHtrVKFjSRt%252FtDURZVjC1mJNggdalUjwRvx1mPvrOTQs4xB3WAtcazXip13IfR9pBQ48Ct5PAjMsxswVcZ0Ti29rlCyZZOmJ9tJI77zvpBMbc6%252BENLLyudvZQSnc009zjd32cA8YmwKjfyHgQ27kILiXdoQy1zu8vjeFFP%252FGH772hE%252BOhROmEjI2EaqW0vw5svb8wvSFJn8pKZYxi%252BvAdBIffqJmsvYiu5PLZwgMnX8TjqA15Uyx3FQTscSkqlGJnf5RLRbW3T21BG792FbbQTfzJeOUMfrB8EyV9htpk1Q9dNHBgBafJpUC9B%252BSyoc6e3gYSAg%253D%253D


This field type allows numerical characters to be entered only.

The sole option for display on the front end is for a single line of text input.

e.g. Use this field type to hold each user's employee number

(You could also use a string type field to achieve this if special characters are required in the employee number and not strictly
numerical values)

 

- Checkbox
This field type is a box that can be selected (ticked) or deselected (blank) by users in response to what the field name is asking of

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/integer.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=jux0ZgwWdeAlaCMHVOmtPHm19k3GIpiEQepGckBlYSoRKRhl8bjpgPo9qV6TviSEDMAV3fIoLATp4ZJNtTlaLIJFt6ghUD%252FZWM%252FfswWn8e0kcegkXxyhIv9%252FegshR48T6le14KK3VLyT3MfCk0eLXreaQ454ihuVDut11PkdOn1FutFHbbLhkzaYnIVmXAz0f9i6SB%252Fg8CNnArdstsjeEugDAF6rOJ7UJtNDyVr8bhip12E0pqkvOg87dpoC%252FXicyQ7UGiUEZ3NETMq9DlS5YeQfqB9mnNs3YEcWzJSIeIxORu2AyRcFMJlVIkJMk%252FlrKXYCNpTauoug6SWfczcfTA%253D%253D


them.

A ticked box will appear as a 'yes' on the front end and a deselected box as a 'no'

e.g. Use this field type to promote whether a user is available for weekend work

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/checkbox%25281%2529.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=sg3on9VO93k81ehrzGrpVHoXcM23nTg8vt%252FVKXEPgQjWpv%252BMymWah3MDPYsYYZPLtaqks92mrIW8nhXhvl0dFIw3iQFlf5HtWnjhH3DGAU2JhC6lMWMfS5Ih8WFFPrAZDMd%252BJYsJIAvfdWkKF0XKuyCiXGMIDZ%252BjJYCMq2ug48%252F3D6aCV76JuZbAbLspfCh6PoMFw4uJJ0TlDsCe%252FUlca1WqxXRYs35GCKaTxnoREiPOIomJLhICCa5R0Tq6TSeOWD2dP%252FxoCS6eh4hjhxE%252B1vY409ixOxbElqBOzDxFFsEFOb5rq0giJ2tEHgxpfMoLIBc3HhmLqfbTJVBczw34zg%253D%253D


 

- Date time/Date/ Date (no year)
These three fields will all appear as date pickers on the front end, so for this field type, only images 2 & 3 will be given.

The granular configuration of each is slightly different based on what information they will require to be entered.

Date time will ask the user to select a date, but also enter a time, e.g. when a qualification was gained (likely used in
conjunction with another field above it)

 

Date will ask the user to select a date, and the year will also show on the front end, e.g. use this to show a user's start date at
the company

 

Date (no year) offers a date to be selected, but the year will not show on the front end ever, e.g. useful to log users' birthdays
but not reveal their age to other users

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/datetime.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=QlHAqrsRj4XikpYseD9mL%252BzSa5tAJjeUDT65b0qrimGNXzC5DeMOq48LH5SYj%252BlNsHb3E8D3fCGdrSJrCfdjYHGW9uvI2b0cf%252BRC7Kdo0CmVE7PHuQgEu9QLQGwgxG13%252B5l5bq%252FvUB23yNsF3UvytoSLFQMTuG9Zd0XqpVV%252BnHd8oFjqUUrakr1UeauCgIKTWJqBXLB%252BcfhdCyByXA12Ay3RSaIAIR8bxpgRNDP2rq0kPJyg%252BbF4PN%252Bvwr%252FAHHY52yl9Bzpp%252FwSAVaQdDzn6w1HGy83zu%252FgCsHHxNslUp7lQKiCemAdEYAGS0RNNElLCvaX%252Fhw%252FnTBp1g3XecAlpRA%253D%253D
https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/date.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=QSuZBxKTx9JHv0tyyqy6jjxAbt25FX4kNPl8RiMXKlBzJY7JGfApgq3Kwr%252FDQrPF%252FKDl97BPAEENugTBxM2o3nAjakOe7TlMe9Xn0DYVtIVRyxIAvCu8MAZo4xKFsirug7FoZNI4az4ZxJ8WF1GLm0ihjtr%252BfuOSi5WtRBbfv32ARK3e2kv%252FlB1CO%252B%252BbxLh5DvFyxYwtIojrCoaYIboCtQJDZ3QjzksoANags4ces0to50CgFqOydwvT%252FGBZlfu7%252BVMpOqV1vhuJjH2KIacnN7GKXYxhfJ%252FFenuaNxVa9u%252F5o5k6msHU%252B2%252FR96%252F1l9m1vTFuFYLQnhjpeBH3b%252Bo4hg%253D%253D


 

- Select (options)

This field type allows several answers to be entered in response to the field name prompt.

A user selects one of these, which then appears on the front end.

The 'show as' options are for answers to display in a drop-down or as radio buttons when a user is making their choice.

Regardless of the design option chosen, the answer will appear in the same format on a user's profile from the front end.

e.g. Use this field type to confirm a user's preferred contact method

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/noyear.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=n1XddtPrNyknGPUTHcqzbDxu3%252Bu7n6i6DF9Ymbd3PxbYyb0AxkQMi2RIyekqqves8Ce2%252BDQF1uAxtJYx5OuObvQMaeZ6heNd0noUTjbVSea6kPtNUgXHlWKnUAHwAdvn3chXNAU7%252FqUttZbSWM10w5RFvJ7yVjEvXF4dUB0hHcIPO%252Btan6BeL47TOx2kqQR8TvagzWcFKVaRaFCptkYHYwaxbcL8yUXtZr6Tp8hUZgSVzev4VlhuLz9813UF3NczHpTQ3fmvZoLPVv1D9lhW45ei8liS5mIUDn0MSGXWt%252Fm130iL1pbDW9ajGGCareexMVf6uNupWOgbxq52zo%252BADQ%253D%253D


 

- Multi-select (options)

This field type allows several answers to be entered in response to the field name prompt (as with the select field above)

However, with this field type, the user can select multiple responses to appear on the front end.

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/select%25281%2529.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=V8IFZ6UiIQ2uY79HT7P9zmajDXgxKnlvzlsAqcE5SJPDO6MAW7kg6DlqVMF1vvFMlupwk8me%252FRik6xhtYI%252FKPT2mamWt%252FqY2e8FGrdCNuhm80KvkK1ZFHbtPC9KvU8JbvkI3em68T2vydaWTt0qJhSFJOmD1oreCT8Mml3lpvOMcv2X254Ic8GHgQKa8f2ZOIKURgrUHFgDwne478K1pbAQHezhULtEx0Dt2ch34zZjb%252B4f%252FHJj8VRersJU6Tt4cCU6jxkCOsVwXTY%252BVO84T%252B8hNVATCMq%252F7qtDrbZP2ycL9U%252BzmUvzQH6bGfCRu1nMjz4YnwFWUdROifnMGY%252Fw7PQ%253D%253D


The 'show as' options are for answers to display in a list (multi-select) or as checkboxes.

Regardless of the design option chosen, the answers will appear in the same format on a user's profile from the front end.

e.g. Use this field type to confirm which locations a user is available to work at

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/multiselect.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=P9CXCiKtXUXC8I7kjvnkicq1ZSRtErA5cWHycPeGSwZ9VlawOFwK5fSYX7MRtQwQk%252BfU%252F8CnNqp1Cpi8Bmq4zOGPTNG4grA0ZgCX27b1OV2cJYJgug4IqgpJF4TabXwibOuBZuHtzwax4xHxWlzlVr%252FzvZ81SLa5g2CrdEMA18vLbmb0lTCyE7DkiqSYhuH7nMhWCcy9uNm%252FkRqN4jpn2XSMHAryqeGloPervy0k5RHAMYv0x1MMU0y1Ev9Yv7lttXmo%252BvKFQVlEawO6UTUwQ8vnbSojLDLKafHVspVz7z%252BYw3xJ3LfbQfpIGtIwFlw6uQW%252Fn0%252FLisiBMKBlM5yRKQ%253D%253D


 

- Reference to document

This field type offers a document picker for the user to select a file from the documents application, which appears on their profile.

This only comes in one 'show as' form, which is the picker box.

Once on a user profile from the front end, the blue 'I' when clicked will take the user to the document preview in the application and
clicking the title will download the file.

Please note: if users don't have permissions to view the document, it cannot be selected, and any other user visiting the profile won't
be able to download/see it without permissions either.

e.g. use this field type to attribute qualifications or certificates to a user's profile



 

- Hyperlink

This field can only be displayed as a hyperlink, which is configured as a custom clickable title set to lead to a desired URL.

Once on a user profile from the front end, the title entered will take the user to the URL when clicked.

e.g. use this field type to allow user portfolios or published online content to be attributed to their profile for other users to engage
with

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/doc_ref.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=NdHzN7XY1OXfxBozLT296PB8mcwQWN6MQDucQWmH272SJ%252BG5oyxjWWlZKbNdtlpOLWnZM3LtUo4TLAxs29V8c0KJCC5ynhTwr6P6iTnMZ6RZidSnEz9YrZ0Er3yInjHijKZTQws58ZCCHXTomR5zL%252FwXE%252BDcWt69puLWJCgh0pOUhO4c1R9R1ET%252Femarcg87iKYVaGCmdciMnNyun6W5O3XdZpjy6pEDjbh1LkeyLQtv2lZ0j2bS8Cx9dAMn6qgN1K2UgF93n557aLMFyp8wk59MYrZmZ%252F8Zpbvh7bw%252FIn%252Bzl%252BxCB2hbYct0UlzOqfZzO%252Fa5d3dnt65fKW2290a7QA%253D%253D


 

- User Select

This field can only be displayed as a user picker, which allows another user with an Intranet profile to be selected and displayed.

The picker allows the user to type a name in and make a selection or click 'browse' to open a list and choose from it.

Once on a user profile from the front end, the user name entered becomes a link that leads to their profile. 

e.g. use this field type to push an alternative contact for issues the original user cannot take on in their absence or if they cannot
currently be reached.

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/hyperlink%25281%2529.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=I43sY2rm%252Bp9VDKURFyYMCpYHzVrPR1xvPWRaEYbjpC7Ohj7BOBMMEpo%252B0EzcpMZyS3ksuKgW%252BMkl9N7%252Bqr83VdZuwPA4k71yUJDOSOOM3bgpPu9I%252Fz8q6bkK6eZL5FxJs489UVLulAx861H9n%252BwiSSmtPYXFQocT4HQu73w51E8Jje7q9KhDgesEPeWVC49KtYCeTWDWgq57mC8U0D47CEtOckrycE1S6d%252FXphkAlLTetNCDvNd9oacO5uWazO8mQjiodmgVDDMRf8eM%252F7ghGiq5oz3SdvkV1Wn%252BCvVsWRfaRsID2wWSjUDomqpGXhvNa6OWgrWm%252BzxbmaVUWYLHLw%253D%253D


https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/userpicker.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=oBRe1QoefAJW5Ccv3FILAQjNdhua6UwiLWy8hWCQpHYcD98MTlm9XIALZ0BGxV503p64fsTmFnh9wijjRItut6LcPCKv%252F6I%252FewjXomuXbT%252BcXBL7QS4MPHe1GKx7WHYdCSonIW6nm2ZC67%252Bh4Yq7j0dbP9BP1c9Sh%252BPzlGGEt1SHKh3EvPuRS8Sk3ghxq4p7V2xvlk6CdddET1m9j%252B057jUQhAVHh7%252BT9vTe7oFF71VKMssMhCF0N2TA82ZEgbBdiodjLIdTbH7cSlyNXnDLkVetgyOkW9zxrPFeiXq7587JeAhPkPVXQOR0uHDJBC2ampp8tT0zDfxrFvZiP4I96g%253D%253D


 

- Indicator (text and image)

This field type can be used to allow a user to make a selection from 5 options to demonstrate their feeling on the given metric.

Text is accompanied by an image that allows the user to make an informed selection.

e.g. Use this field type for work satisfaction or rate the relationship with a partner/client.

Within Claromentis, there are two default sets of text and images that will work to suit the two aims above, with images
of smileys and stars, respectively.

The 'show as' options are as a select field or radio buttons.

Using radio buttons will ensure the image is displayed next to each option, whereas select is only text-based.

You can use the text given below to enter into the 'values' field for:

Smileys

Poor,/images/satisfaction/poor.png 

Low,/images/satisfaction/low.png 

Medium,/images/satisfaction/med.png 

High,/images/satisfaction/high.png 

Max,/images/satisfaction/max.png

 

Stars

one,/images/star/1.png 

two,/images/star/2.png 

three,/images/star/3.png 

four,/images/star/4.png 

five,/images/star/5.png

 



 

- File Upload

This field type can be used to allow users to attribute documents to their profile that are uploaded from their personal computer (rather than
those held in the intranet's document application, like the 'reference document' field type requires)

This appears as a file upload field and a clickable link on the user profile from the front end.

The document will be downloaded when its title is clicked.

e.g. use this field type to allow users to attribute a bio they have written about themselves

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/indicator.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=qGDza6SGAC0lGI1ol2Q1hsQyWqsJDmQJYDIno2im1kZXf%252BGKUr%252BzSADMW5vvbB%252B8%252Bo%252F56Lit5KYusTfbxITeh%252FBY1nDU0r2%252FFYD0FEnH%252Fu5LM0x51f%252FGRs0KkmM9Xxj7K%252BPpRmSJegEOa3jGpVrijAPpTvpyYmhShfIow9gGrXj4Bh10BVRrwmfe%252Fw72kW97Fw8%252BYunbCbnWCDyHbCegO8hfbouePDjgHsBjR5fav2Nd2MRGkccBp2b%252FHa3BUFcZw1cTkOV6UzY8Z2sIy8xlkQer5z9pcaJXV%252F%252B84%252F4zNPiamm3U3JXN3OWom46ReBn2rUywpw8tKX3blP5b8KpZfw%253D%253D


 

- Image upload

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/fileupload.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=woLA6VbuKgwDhgNpeiIhBxCkQm37V38pRaakofRZmUql9Ufkh47l5PaayWUxA2Ihkg%252BM6V%252BP%252BPegwmcOIeEt6H4gK1wDsFQMn6Hm%252BMIOJM0LqIyZd9obPTzapgfbMS17jLWRVU5jmL901SX6dAtzLb4b%252FBYoyRT5Gd6XysvVnTH%252FNGJjBKGcmqOdryic8LE%252F7bceb0eupzc5ASQH771H1EmiVdw6EAlLXl8szWORzOsEU0owU48ze92PA2bxRlgEiZwnNnzpCMoa9Ouvh%252B5gwzgCkKuwNCZ4FTS6EYb1I0m%252FqeICiV8uxhW5%252BZ%252FAyZ2SnF5WvkchzvTtJQ61Guwzow%253D%253D


This field type allows an image from the user's personal computer or one stored in the documents application to display on their
profile.

e.g use this field to allow users to upload images of their pets, families, sports clubs they are a part of or a favourite work-related
image

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/pets.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1770138813&Signature=RmVVKjA0YbORMeHMmeymVtkKM07MjFG%252F5xjEXDmhHgNtab471gLTs0hrjKKMAfMBv4dwDg1AjsukAN1JTDE7gZKxvjXLxLAyngmuR2HzbIuN46J%252BbSLvwVAgGRJr84l6jmBnR6QSG7M0pM4AeegLsaIrU6wZBZBdEVpLpsMmL7f%252BdnCr0npd34O%252F34MzJEUV1vyJm2hyr1916g8cndvqn6ocHRSeiiDlAIuyKH4weXsZ5tywFiUKCE3DdYKumOFrwmhzv%252FSCSC0apyMS4ikUbd5SmT6%252BzvPZAkSydgJBu3IFHBjHC4u3AXrOZBEiJ6i5sA328CjH1iAWuP2oLD9Akg%253D%253D


 

- Address

This field type separates each part of an address (town/city, state/county, postcode/ZIP, country) into fields, which is called the 'show as'
address input format.

This is an alternative field to use for addresses specifically.

You can use a string type field to allow addresses to be entered by users, as outlined earlier in this guide.

e.g. Use this field for a user's home address (rather than using a string field) or to add business address
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