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Change users default noti cation method in bulk

Please note this is a technical reference guide understanding value in Noti cation method in the SQL database and bulk import/export

Case 1Case 1

When updating users via CSV le it is possible to update their default noti cation method, here is what number is represent and reference.

Case 2Case 2

Changing the value in the Con guration editor  via Admin > System > Configuration  (available to super admin only)

 

Pre Claromentis 8.7.4Pre Claromentis 8.7.4

String options are im, im+email, email, digest-d, digest-w, digest-m that translated to a numerical value in the database as:

 * 1 - IM + push

 * 2 - IM + email + push

 * 3 - Email

 * 4 - Daily digest

 * 5 - Weekly digest

 * 6 - Monthly digest

 

Claromentis 8.7.4 +Claromentis 8.7.4 +

This has been changed to use bitmask value 

(1)  - Push

(2)  - In-System

(4)  - Immediate email

(8)  - Daily digest

(16) - Weekly digest

(32) - Monthly digest

Which can be combined for example to enable Push and In-System = 3Push and In-System = 3
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