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LDAP - Configure Profile Fields

Introduction
Active Directory (AD) is a database that stores information about users and LDAP is a protocol that allows you to talk to it.

A user profile field in your AD will have an attribute name.
A user profile field in claromentis will have a key. 
Mapping an AD attribute to a Claromentis key ensures the information from the AD field will populate the Claromentis field upon the next sync.
This will work for every user that you are bringing across from your AD into Claromentis.

Please note: Attribute names may not relate to the field information itself. Sometimes the attribute is named logically i.e. "surname" corresponds to a users last
name but in other instances the attribute name is unrelated i.e. "init_2" corresponds to a users interests. The name is arbitrary so concern need only be about
knowing what user information the attribute name represents.

We have created an LDAP tool in Claromentis for you to use to make mapping fields and the subsequent sync as painless as possible.

This article will follow on from the the "Setting up the LDAP tool" guide.
It is recommended to read that article first before following along with this one.

 

LDAP Tool In Claromentis
You will have already set up your connection using the tool when following the previous guide. 

To access the tool again head to Applications > Admin > Sysadmin > LDAP

Image 1 -  Landing page of the LDAP tool
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Click on the pencil Icon shown in Image 1 in order to begin editing the connection

Section 3 of the tool is where AD attributes can be mapped to Claromentis fields, as shown in Image 2.
The attributes that are currently set up to run on the next sync will always appear in section 3.
After the initial set up, this table will be populated by default fields that are mandatory and cannot be removed.

These include: first name, surname, email and telephone number.
However at any time, you can use the LDAP tool to edit fields and configure new ones to run on the next sync that do not include the default.

In Image 2, it is shown that information relating to users interests has been set up to sync from the AD attribute "Initials" to the claromentis field "Interests" using the
key {m}user_interest"

In this way the data has been mapped (or tied) between these fields.
It is important to realise that if there is information in your AD you wish to sync to Claromentis, you may have to create an appropriate field in Claromentis if
one does not already exist.

For example your AD may store the extension number of users.
Claromentis does not have a corresponding user profile field for an extension number.
Therefore in order to map the AD information a field for "extension" has to be created in Claromentis first.
When a field is created in Claromentis it's key is generated automatically.
We have created a video guide on how to create a new field in Claromentis here.

Image 2 - Section 3 of the LDAP tool

 

Configuring Profile fields
To set up a new user profile field to bring across from AD, we first need to update the table of Section 3 to reflect all the fields that are currently syncing.

To do this, we need to "fetch attributes" from a user profile in the Intranet that has been synced from AD already.
This will generate a list of attributes that are currently being synced and allow extra fields to be mapped.

Navigate to  Admin > People

Click on a user profile that has been brought across from your AD.
There will be a "External ID" field on their profile, as shown in Image 3.
Copy this information as we need this to fetch attributes to populate the table and be able to tie to Claromentis fields.
Once you have copied the data in the field return to the 3rd section of the LDAP tool.
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Image 3 - External ID shown in a user's profile that has been synced from AD

 

Paste the External ID into the "Example User - DN" field.

Click the "fetch attributes" button.
The table below will now update with all the fields that have been mapped together and are sending information across when a sync is run.

As shown in Image 4, the last row of the table will be two drop down fields.

This is where you select the attribute from AD and map it to the Claromentis key.
On the left of the table is the "LDAP attribute" column, this denotes the AD field attribute.
On the right is the "claromentis metadata" column which corresponds to the keys for Claromentis fields.

 

Image 4 - The last row of the table is where new fields can be added and mapped for the next sync

 

Image 5 shows both lists available to choose attributes and keys from.

In this way, you can ensure the attribute you wish to sync has been mapped to the appropriate Claromentis field key.
In this example the title of a user (e.g. Mr, Mrs, Ms etc) has the AD attribute of "title" as shown in the left list.
The corresponding field in Claromentis, where we want the AD information to populate, has a key of "{m}title" as shown in the list on the right.

https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/LDAP_3.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1767280188&Signature=Uwu%252Fgbd6WRS3VQzfuIUwlgj63CY7RMP5vf3cZl6706wiV%252BB37Rrt0H9wRaNiJx%252FQp707QRkK1NWeA%252F8tPI1%252Ba8y6iNDnL4n3ZU%252BPtHgJ55MWD4zq9pOIiqrODyWCkETi%252FLZRGUc59wEAhDaZjAyyZHgt8vYt86gHF%252F04%252BeMb1kgXemutQohPVfxwYMv%252B9aRHJx5mIukv4LTN7UbE1YmHXRKhrzDpnkJtLN6ndXq5ZFGHJ7jH6IfvdqjASGo6IewshDOlXr60Wnxw2UpQeRYDAM7lF5Nfg2vo5%252FUsNyWC2MHzu5SumfQ6ddBTsH2JD8XblynQZdcGPcyYUY2Ih2wd0Q%253D%253D
https://storage.googleapis.com/claro-cdn-0-discover-prod-f205-prod/knowledgebase/images/LDAP_4.png?GoogleAccessId=gce-0-discover-prod-f205%2540claro-saas-prod.iam.gserviceaccount.com&Expires=1767280188&Signature=qLNrnKFp3jBTHeG47zrIIViA36AybCQatv9y%252BQ76lIBR8vnSymOLDblW2tLNtseJqb2RDdFRdmx%252BGjYcQ03P76ZqUtiMKDgrc%252FedxHoKFSf7%252B%252Bn7xN%252BBCBUhActBl5fGel8IacQ%252BCc7Tu%252B368eCP5qdJydnRt4d3DKY1JSeB1q0%252B2uZcTHwYUYjYIyOBT8P%252BKd3Qz%252Bkj6N809xsP7tlBl5cRunwWkUJ2e3TMzluGwNU3dxEazmFiwHnvrDaQsc9JlzkeLZp6%252FUp%252BnZsADNTpbYne2TLsRRE5kAtyB0%252BZv6DUIzSx5KBbk71e0WlL6NLnmzXtUjcGKv0B0WTV8g%252F6Ow%253D%253D


Once you have selected your attribute and Claromentis key for each column, click the purple "add" button.

Please note: for a Claromentis field to appear for mapping, it must be set to appear in the 'edit my profile' area on user profiles

Image 5 - Correctly mapping the AD attribute to the corresponding Claromentis key.

 

As shown in Image 6, my selection has been applied and a new row containing the information for "Title" has appeared.

Underneath this row the drop down menus remain, so you can add multiple AD attributes and map them accordingly in one instance.
Once you had added as many attributes as required, click "save".
Now your changes have been applied and if you enter back into Section 3 of the tool you will see all the rows you added have remained.

When the next sync is run (whether manual or under your schedule) all information from the AD attributes in the table will populate the Claromentis fields you have
mapped them to. 

Image 6 - AD attribute has been mapped to Claromentis field and added to the table.
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