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List of notifications from applications

Notifications are sent from the Intranet when certain actions are triggered across applications.
Below is a list of the triggers for the applications listed in Admin > System > Localisation > edit notification templates
If you do not see an Intranet action listed, there is no notification triggered for it.

Please raise any notification you think would be useful to include on ourIdeas portal for the team to consider for future implementation.

Notification templates

Notification templates can be viewed and edited by sysadmins in Admin > System > Localisation > Edit notification templates.

Check out our guide on making changes to the templates here.
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List of notifications per application

The action that will trigger the notification is shown in the template title.

e.g. 'news.news_control.edited_news.twig' is the template that will be sent when a News article has been edited.
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The circumstances around when exactly each trigger fires and who will receive the notification are covered in the corresponding article as linked
below.
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audit.action_stage
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Badges
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Blog

blog.blog_control.added_blog
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Discuss & Task
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Events
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Expenses

expenses.approved
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Holiday
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HR

hr.invite
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Knowledge Base
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Learning

learning.certificate_expiration
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News

news.new_comment_added
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Panels & People
panels.peopleadmin_edituser.new_user_email_notification

panels.peopleadmin_edituser.user_modified_email_notification
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Policy Manager


https://discover.claromentis.com/knowledgebase/articles/955
https://discover.claromentis.com/knowledgebase/articles/956
https://discover.claromentis.com/knowledgebase/articles/965/en/policy-manager-notifications

policy.all accepted
policy.comment
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Projects

projects.added_team_members
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Publish

Legacy application that no longer exists (these templates are inactive and will eventually be removed from the product)

Quiz, Poll & Survey
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quiz.poll_submission
quiz.results
quiz.survey_submission

Reports

reports.scheduled_email

Room Booking
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Search



search.suggestion_request_created
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Tasks

task.added
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Thank You

thankyou.new_thanks
thankyou.new_thanks_manager
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