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Help! Error When Embedding a Site

Problem
 I’m getting this error when trying to embed a link. The link is in the correct format and does work in the browser.

 
Cause
Some websites do not allow their content to be embedded in an iframe, for example, Facebook.com.

This is implemented by the owner of the website and, therefore, is not within Claromentis' jurisdiction to change.

 
How did they do this?
There is a special tag called the x-Frame-Options HTTP response header that can be used to indicate whether or not a browser should be allowed to
render a page in an iframe.

A site can use this to avoid clickjacking attacks.

 
Is there a fix?
There isn't any fix to investigate, as the choice to allow embedding is up to the website owner.

A workaround within Claromentis is to link the content you were trying to embed differently.

https://discover.claromentis.com/knowledgebase/articles/520/help-error-when-embedding-a-site
https://developer.mozilla.org/en-US/docs/Web/HTTP/Headers/X-Frame-Options


e.g. consider creating a Button, menu item or clickable image for users to open the content through instead.

However, many modern web applications provide an API (Application Programming Interface) that allows some level of integration, including displaying
content on other sites.

If you have any specific requirements, please submit a change request, and one of our technicians can help confirm whether the content you want to
embed can be made possible.
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