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InfoCapture custom messages

Custom messages are used to change the default phrasing within the project.

For example, | may wish for my 'Quote Requests'project to use the term 'quote request' instead of 'ticket'.

Custom messages can be implemented from Admin > Infocapture > Your Project > Custom Messages
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Replace the default phrasing of the form with words of your choice. For example, 'View Ticket' can change to 'View Feedback Form’ and

‘List of Tickets' can change to List of Feedback Forms
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These will appear in the corresponding places within the project:
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This project is in "testing’ state. Notifications will not be sent.

Lessons Learnt Form

Rich descriptions
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LLO0O1 New Shell Shell Intranet  System passed over without branding ~ High Claromentis “open. 24-1-2022 /
Customer Administrator 7:27

Reminder: If your changes do not appear straight away, delete the site cache and check again.
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