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InfoCapture custom messages

Custom messages are used to change the default phrasing within the project.
For example, | may wish for my 'Quote Requests'project to use the term 'quote request’ instead of 'ticket'.

Custom messages can be implemented from Admin > Infocapture > Your Project > Custom Messages

Admin | Infocapture | Lessonslog / Custom messages =
Project options
) P Custom messages
A Project Summary
Replace the default phrasing of the form with words of your choice. For example, 'View Ticket' can change to 'View Feedback Form' and
List of Tickets' can change to 'List of Feedback Forms'

# Editproject
properties

List of tickets List of Quote Requests
o0~ Project permissions

Submit ticket Submit a Quote Request
@ statuses

Viewticket  View Quote Request

Conditions

Update issue Update Quote Request
© Field condition sets - pdate @ i

Cloneissue Clone Quote Request
I Triggers
Behaviour Delete issue Delete Quote Request
R Field visibility Ticketsubmitted  Quote Request Submitted
g sta Issuehasbeenupdated  Quote Request has been updated
* i Quote Request has been cloned
¥ Workflow Issuehasbeendeleted  Quote Request has been deleted
Notification Issue is now being monitored Quote Request is now being monitored
Notifications Issue is no longer being Quote Request is no longer being monit
monitored

=f Default notification
fields Tickets have beendeleted  Quote Requests have been deleted
List options Tickets have been changed Quote Requests have been changed
i General list opti
= G No tickets have been deleted No Quote Requests have been deleted
[ Ul No tickets have beenchanged  No Quote Requests have been changec
Q searchable fields
[@ Default search filter
Customisation
W "Thankyou" page

These will appear in the corresponding places within the project:
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InfoCapture | LessonsLog icket | Jump
v Lo sivery [ 130200 ] complenc
This project s in testing’ state. Notifications will not be sent.
Lessons Learnt Form
Rich descriptions
Enter your search words. search Ticket types
All
submitted by me
Open
Monitored by me
1N
Customer's Project Brief description / summary of the
D W @ ProjectType name Name event
110001 New shell shellIntranet ~ System passed over without branding
Customer

@ Q 4 Switchto Llessonslog V%
<+ Submit a Quote Request Z &% 3
Options
(1) + Submit a Quote Request
(1) = List of Quote Requests
(1) [ statistics
Priority Submitted Status  Created~
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Administrator 17:27

Reminder: If your changes do not appear straight away, delete the site cache and check again.

Recommended next article:

Thank You page
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