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Creating a Multi Lingual Menu

It is possible to localise each item inthe menu within Menu Builder.
Different words can be set to appear per language and will display based on the user's chosen language setting.

Maintaining the menu in multiple languages requires manual work to set up and a fair amount of upkeep, so for this reason, it is
recommended that only one or two key administrators make changes to the menu.

Only sysadmins can perform all the changes outlined in this guide.

Step 1: Edit your menu

Navigate to your menu in edit mode (Applications > Menu > Your menu > 'Edit items' tab):

=] Menu list > Edit menu © ©

@ Edit menu properties i= Edit menu items /A2 Edit permissions

+ Add menu item

G2 Home
GD Company
G2 General Info
GD Corporate Event
GD New Hire Hub
GD Meet the Team
G Department

GO HR
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Step 2: Add the localisation key to menu items

Click into an item you want to localise.

Consider what is currently entered into the 'ltem title' (this is what appears for users to click on):
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=] Menu list > Edit menu > Edit menu item

Item title® Company

Item URL /pages/company

Item description Company

Order index After 'Home' v
<© Visible

[J & Open in new tab

CSS class

To allow this to be localised, the formatting of the item needs to be updated to match the below:

@{menu.app. }

linkname is the symbolic name of the link and LinkName is the default phrase for the link

Update all menu items that you wish to localise to match this formatting and save each item as you go.

=) Menu list > Edit menu > Edit menu item

Item title* @{menu.app.company|Company}

Item URL /pagesfcompany

Item description Company

Order index After 'Home' e
© Visible

[J [ Open in new tab

CSS class

Step 3: Create the localisations for each item

Navigate to Admin > System > Localisation > Menu (Your changes)



Q Admin Admin » System > Localisation
£33 General Localisation
. Localisation and translation preferences for the system and applications.
28 Administrators ) L. L.
Edit localisation Your changes Original

O License

Core Apps Lmstriggers Core Apps
(® Date and Time

Anniversary Mail Anniversary
22 Background Services

Announcements . Announcements

| Xa Localisation Mailgun

Mail Assets Menu IS Assets
J° Configuration Audit News Audit
LS .
<5 Al Settings Badges Oauth2 Badges
& Labs Blog Oembed Blog
INTEGRATIONS
<> Scripts View/edit translation glossary Check translations status Add/edit languages Edit notification templates
P APlkeys Edit digest template

Step 4: Add in the localisation phrases

1. A new tab will be opened in your browser, right-click anywhere in this tab and select 'Add phrase':

|| showa

lFiIter

Status  Type Key
Im menu.item.assetregister
Im menu.item.bookademo
Im  menu.item.bugtracker
Im  menu.item.company
Im  menu.item.dam
Im menu.item.department
Im  menu.item.exitinterview
Im  menu.item.forms
Im  menu.item.home
Im  menu.item.hr
Im  menu.item.invoicerequests
Im menu.item.it
Im  menu.item.knowledgebase
Im  menu.item.learning
Im  menu.item.learnmore
Im  menu.item.meetings
Im menu.item.moreforms
Im menu.item.performancereview
Im  menu.item.projects
Im  menu.item.purchaseorderrequest
Im  menu.item.resources
Im menu.item.returntowerk
Im  menu.item.sales
Im menu.item.supporttickets
Im  menu.item.tshirtorder
Im ‘menu.item.userauides

Edit in popup

T
Mark as modified

English
Asset Register
Book a Demo
Bugtracker
Company
DAM
Department
Exit Interview
Forms
Home
HR
Invoice Requests
m
Knowledgebase
Learning
Learn More
Meetings
More Forms
Performance Review
Projects
Purchase Order Request
Resources
Return To Work
Sales
Support Tickets
T-Shirt Order

User Guides

U.S. International Russian
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Komnawusa
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otaen

WuTepsbio yxoasauw
hopmsl
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ur

6a3a sHaHuRA
obyuenne
BbIy4YnTE Gonbwe
BCTpeum
flononuTensHbe «
0630p adipexTHBH(
NpoeKTHl

3anpoc Ha 3aka3 H
Pecypcel
BepHyTica k pabot
npopau

6uneTsl Ha noasep
3akasatb hyT6onk

PvkoBoacTsa nonke;

Another tab will open.

2. Select PHP/JS(Im) and copy/paste the key you have created without any special characters, also removing the last title, like the

below:




Type ® For PHP/JS (Im)
menu.app.company

O For template (It)

Aux

English [

U.Ss. l
_International

3. Now enter the translations of this that you want to appear for all languages/desired languages:

Type @® For PHPAIS (Im) O For template (it)
Key [menu.applwmpany

English [company
us.

[Cumpany

Russian

French

German
Portuguese
(Brazil)
Spanish
Dutch

[
[
[
[
[
[
Czech [
|
[
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|
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[

Polish
Greek
Arabic
Kurdish

Hungarian
Uzbek

These are what will appear in the menu item when users have chosen to view the Intranet in that language.
4. Once all have been filled out, click 'Save' to apply.

5. The tab will close, navigate back to the other localisation tab, and the new string will appear. Click 'Save' again here and then 'ok’
in the pop-up to complete the process.

lF\Iter...

[[stowai ]

Status  Type

added Im

Key
menu.item.assetregister
menu.item.bookademo
menu.item.bugtracker
menu.item.company
menu.item.dam
menu.item.department
menu.app.company
menu.item.exitinterview
menu.item.forms
menu.item.heme
menu.item.hr
menu.item.invoicerequests
menu.item.it
menu.item.knowledgebase
menu.item.learning
menu.item.learnmore
menu.item.meetings
menu.item.moreforms
menu.item.performancereview
menu.item.projects
menu.item.purchaseorderrequest
menu.item.resources
menu.item.returntowork
menu.item.sales
menu.item.supporttickets

menu.item.tshirtorder

English
Asset Register
Book a Demo
Bugtracker
Company
DAM
Department
Company
Exit Interview
Forms
Home
HR
Invoice Requests
m
Knowledgebase
Learning
Learn More
Meetings
More Forms
Performance Review
Projects
Purchase Order Request
Resources
Return To Work
Sales
Support Tickets
T-Shirt Order

U.S. International

Company

Russian
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BbIy4NTb Gonblue
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0630p 3hHeKTHBH
NpoeKTHI
3anpoc Ha 3aKa3 H
Pecypesi
BepHyTbca k pabot
npoAaXK
6GuneTsl Ha noasep

3akasaTte dvTGonk




> @ Pg

hannahkd-demo.myintranet.com says

Datz d. 0 deleted, 1 changed

6. Repeat these steps for all other menu items that you updated the formatting for and wish to localise.

Step 5: Clear Cache

To make sure the system applies the updates correctly, all system caches can be cleared.

Head to Admin > System > Labs and click 'Delete all caches' - a confirmation message will appear on screen when this has been
completed.

Mail
Target O user Email
42 Configuration
Notification type O Email [J In-system
28 Al Settings
Select user v Browse
I A Labs
INTEGRATIONS Send notification
< > Scripts
A APl keys Maintenance Design
-O- LDAP '@I Delete all caches @ Icon Finder
Delete data cache [ style Reference
Xp, Delete localisation cache Other
B8 Delete component cache & Check server configuration
&) Documents metadata integrity (¥ Edit CKEditor configuration
check
Q OneSignal users
)} Synchronise local storage with CDN
(¥ Absolute URL

Step 6: Test

Change your language via my settings > Interface > Save my settings to one that you set translations in the localisation for.
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Claromentis (@ s )

Home  Company ¥  Meetthe Team  Department v

15
1232 @ 80 @

Projects  Book a Demo @ Claromentis Administrator
View my profile

Dashboards v E-Form Examples v Learning

@ Edit my profile

Good Afternoon Claromentis Administrator

Onboarding Training Badges @ L4 EERINER @
& Logout
@ - s
- =
E-Learning Polls & Surveys Thank You
. Current Weather Dashboard

3 Smart Ways to Build a Better Intranet ...

27 September 2024 Type location - =
When \‘fou thinkI about the onboarding experience, you usually associate t... Brighton, UK

Enhanc...: 31
nhanc 318.3&“

- People > My settings

/A2 Authentication L)\ Notification settings Interface s "What's New" options & Location & timezone

Language English v

Theme

1o pgronn

O Workplace

@® Workplace Muted O Private Tour O Creative (joyfresh)

On saving, the items that were giving phrases should be updated to what you entered, as shown in this example for ‘Company' when
the user is set to view the site in Spanish:

CIOromenﬂS CCI Pregunta lo que quier: )

Home Empresa v Meet the Team Department v

o
00 @ 8 Q @

Dashboards v E-Form Examples v

Learning Projects Book a Demo

Buenas tardes Claromentis Administrator o

Onboarding Training Badges Business Process

-~ = v

E-Learning Polls & Surveys Thank You

Clima actual Nashhoard

This confirms that any user who is viewing the Intranet in that language will see the translation that was localised as expected.

Created on 29 May 2026 by Hannah Door
Tags: localisation, menu builder, multilingual
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