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Claromentis Browser Support Endorsed

Our teams focus on utilising the latest technology, allowing our customers to benefit from the best intranet software for their business. As browser
technology advances, so do we, and our research and development go into creating software which makes use of the newest features modern browsers
can offer.

Each new version of Claromentis is thoroughly tested to ensure compatibility with modern browsers, providing a seamless and reliable user experience.

 

Claromentis 9, 10 & 11

We no longer support Internet Explorer. We've made this decision in order to improve the security and reliability of our product and help us to design and
develop the best possible intranet software for our customers.

Browser Version

Mozilla Firefox Latest Recommended

Apple Safari Latest Recommended

Google Chrome Latest Recommended

Microsoft Edge Latest Recommended

 

Unsupported versions

v7

Internet Explorer 8  Partial

Internet Explorer 11 Recommended

Google Chrome Latest  Recommended

Mozilla Firefox Latest Recommended

Apple Safari Latest Recommended

Mobile browsers: iOS 7+, Android 4+,

 

We will typically only support the most current browsers, so that we can continue to produce cutting-edge software for our customers

https://discover.claromentis.com/knowledgebase/articles/253/claromentis-browser-support
https://discover.claromentis.com/knowledgebase/articles/757/claromentis-9-internet-bexplorer-b-support-deprecation-faq
https://www.mozilla.org/firefox/download/
https://www.apple.com/safari/
https://www.google.com/chrome/browser/index.html
https://www.microsoft.com/edge


v8

Internet Explorer 9  Partial

Microsoft Edge Browser   Recommended

Google Chrome Latest Recommended

Mozilla Firefox Latest Recommended

Apple Safari Latest Recommended

Mobile browsers: iOS 8+ , Android 4+

 

v8.1 & 8.2

Claromentis 8.1 will no longer support Internet Explorer 9. This is to make way for our new module, Pages, which allows intranet administrators to
customise their homepage with drag and drop functionality.

Microsoft Edge Browser   Recommended

Google Chrome Latest Recommended

Mozilla Firefox Latest Recommended

Apple Safari Latest Recommended

Mobile browsers: iOS 8+ , Android 4+

 

v8.3 - 8.11

Claromentis will no longer support Internet Explorer 10. This version of the browser has not received support from Microsoft since January 2016.
Encouraging the usage of this browser means putting users at risk of security vulnerability.

Internet Explorer 11

Microsoft Edge Browser   Recommended

Google Chrome Latest Recommended

Mozilla Firefox Latest Recommended

Apple Safari Latest Recommended

Mobile browsers: iOS 9+ , Android 5+
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