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Notifying users who have not updated their profile

Access to the configuration file is required, please read guidelines here.
It is possible to send a notification to users who have not updated their profile within a specific time period.

To enable this feature, look for the following lines of code in the configuration file and insert a preferred metadata key, e.g. 'last_updated'. The key specified must not
be 'usr_profile_last_updated’ as this is a system metadata key, already in use.

/I Notification about user profile expiration.
$cfg_profile_last_updated_field = "";

Following that, a new metadata field must be created. From the People Control Panel, click 'Configure user profile fields' under the '‘Configuration’ heading on the right

hand side. Create a new metadata field by clicking 'Add new field’ on the right hand side. The metadata key must match the key defined in the configuration file, e.g.
'last_updated' and the field type must be Datetime.
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Home Company Departments Resources Documents Forms

Admin » Metadata » Edit metadata set » New metadata field
Title Last Updated
Key last_updated

Tips: This Key is the metadata field's internal name used in searching and user in

Key should contain only letters, numbers and *_
Type Datetime '
Show as Date/Time picker ¥

Editable by users
Repeatable
Can be inherited from parent
Visible
Visible even if no value

! Mandatory

Then edit a user's profile by clicking on their name in the People Control Panel. Select the 'Other settings for this user tab’ and notice the additional section 'Notifications
about profile update’. The date the user last updated their profile will be displayed. Set the number of days after which a reminder should be sent to the user.
Alternatively, tick the 'Send reminder now' checkbox to send the reminder immediately.


https://discover.claromentis.com/knowledgebase/articles/22

claromentis I

-
¢ =
=

Home Company Departments Resources Documents Forms

Admin » People Control Panel » Edit user info

Edit user information Available Visual Interfaces Role Group Org chart Other settings

Edit user's password policy
User must change passwerd on next login
Use default settings
Subscribe to news
_ Subscribe to all news channels
Notifications about profile update

Date last updated  Never
Send reminder in | 30 |days

Send reminder now

Other settings

Edit power user rights
Edit user's expertise

Update

The default number of days after which a notification should be sent can be modified in the configuration file. Look for the following lines of code in the configuration
file:

// after this period of time user profile become outdated (days)
$cfg_profile_default_notification_period = 30;

It is also possible to configure the number of days after which additional reminders should be sent if the user does not update their profile after the first notification.
Look for the following lines of code in the configuration file:

/| after user profile became outdated and has not been updated by user, send notification again every ... days
$cfg_profile_default_notification_interval = 2;
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