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Learning notifications

We will provide an overview of all available notifications from the Learning application.

Templates for each language can be viewed and edited from Admin > System > Localisation > Edit templates > Learning

Learning

English U.S. International Russian

French German Portuguese (Brazil)
Spanish Dutch Czech

Polish Greek Arabic

Kurdish Hungarian Uzbek

Notification not sending?

Remember: The type of notification received by users, e.g. email, in-system, none, etc will depend on their preferences as outlined here.

If a notification is not evident, check that the recipient's preferences are set to receive this as they would expect first.

Browse our guides for the Learning application here

learning.certificate_expiration

This notification will fire in line with the values set by application administrators on the admin side of Learning. The recipients will be those with
certificates that are applicable.
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Q Admin Admin > Learning

Certificate Expiration

Choose the intervals to use for Certificate expiration reminder notifications

Learning Path

Training Records

On expiry date Always available
Certificate Expiration
Bulk Import/Export Reminder 1 14 day(s) prior
Qualification Codes Reminder 2 30 day(s) prior

By default, also send reminders to

Start typing to add... Browse

View matching users...

Save

learning.certificate_notify

This notification will fire if the option shown below is chosen by the administrator adding acertificate manually for a user.

The recipient is the user involved.

Q Learning > Training Records > Add/Edit Certificate Details ®

Certificate Name * Certificate Name

No file chosen

Certificate PDF

Browse Documents

Certificate Image

Online Certificate URL

License No.

Valid from

Valid to

(3 Upload image
Online Certificate URL
License No.

I Send notification to the user that their certificate has been updated I

Save Cancel

learning.path_moderator

Users with the 'receive admin notifications' permissions will be notified when users enrol on the Learning Path.

Status

Path Image

Points (optional)

Permissions

@® Under Construction O Live O Archived

3 Upload image
In order to complete this learning path the user must complete all mandatory material and obtain at least

points out of total {0}

Start typing to add... Browse

() Can join
O Edit
O Delete

O Receive Admin Noti ns

View effective permissions...

REIH  Cancel



https://discover.claromentis.com/knowledgebase/articles/948/courses-certificate-options

learning.path_participant

This notification will be sent to users when they complete a Learning Path.

learning.record_notify

This notification will fire if the option shown below is chosen by the administrator adding a new training record manually to one user or multiple.

Users involved will receive the notification.

* Learning > Training Records > Add/Edit Record Details ®
82 Add multiple users
Training Name * Training Name
Training Provider Training Provider
Date Completed *
(J Has a Certificate?
Qualification Code Qualification Code -
Other Information &€ B I U F X X EMAL G [SOURCE]
I [J Send notification to the user that their record has been updated I
Cancel
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