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Adding Cloudflare Turnstile a hidden CAPTCHA solution to protect
public InfoCapture Form

This feature is available in Claromentis 10.x

The Turnstile widget offers protection from spam and bots for submissions made to public forms where submitters are not logging in
to an account.

Our guide on how to create public forms is here.

 

Step 1: Register and sign in to a Cloudflare account
 

Register a new
account

 

Step 2: Create a Widget

Navigate to Protect & Connect  > Application Security > Turnstile

 

1. Add a widget name, for example, InfoCapture Form
 

This feature is not for forms used within the Intranet, as these are already protected from spam via user login

https://discover.claromentis.com/knowledgebase/articles/1089/adding-cloudflare-turnstile-a-hidden-captcha-solution-to-protect-public-infocapture-form
https://discover.claromentis.com/knowledgebase/articles/891/bexternal-b-form-via-infocapture?from_search=true
https://dash.cloudflare.com/sign-up


2. Add the hostname where the form will be published, as well as your system URL

For example, if your site address is company.myintranet.com  and the public form will be published on your website, 
yourcompanyname.com , add both hostnames to the list. 

3. Widget mode: Managed (Recommended)

4. Copy Site_key and Secret key value to be pasted to Claromentis

 
Step 3: Add the API to your Intranet

A sysadmin of your site can follow these steps.

1. Open your Intranet 

2. Navigate to Admin > System > API keys

3. Under API name cloudflare_turnstile

Copy the value from the Site key to site_key  and the Secret key to secret_key

Please be advised that without a hostname, your public form won't be protected

https://discover.claromentis.com/knowledgebase/articles/976/assigning-bsysadmins-b-system-administrators-and-application-administrators?from_search=true


 

4. Once everything is filled out, click 'Save Changes' to apply.

 
Step 4: Publish Public InfoCapture Form

Create an External Form via InfoCapture if you haven't already.

1. Navigate to one of the InfoCapture Projects with External Submission enabled.

2. If the form is protected with Cloudflare Turnstile, you should see External forms are secured by Cloudflare Turnstile 
to prevent bot submissions.

 

https://discover.claromentis.com/knowledgebase/articles/891


 

Troubleshooting

Unlike the traditional CAPTCHA, the checkbox isn't always displayed to the user.

Here is an example when the widget is working on the public form, and the user is prompted.

 Find out more about the Turnstile widget mode
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