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How users complete a Course

To gain completion of a Course in Claromentis, a user has to complete all modules within it.

Completed content is marked by a green label. The image below shows the label for overall Course completion (Purple box) and each module
completion (Red boxes)
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Both the Course (which is essentially a skeleton for modules to be assigned to) and the modules themselves are created in Claromentis, but the actual
module content may not be.

Most Courses will be made up of one or more modules, but you can add as many or as few as necessary.

Considerations
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Once you have decided on the Course you wish to make, put together the content that should make up each module.

Generally, modules will be SCORM content that users undertake within the Intranet, but this is not always the case, and there are several asset types
available to support other use cases.

It's possible to use external links or files as modules, too, but the way they are completed in the Intranet is different from SCORM packages.
Collate all the content you want to include, ready to upload as modules using the appropriate asset type.

Modules can be created within 2 Course and automatically assigned to it, or created separately and assigned to it later.

Completion tracking based on Asset type

- Automatic

SCORM content: completion is tracked within the package uploaded to the Intranet module. Once the user completes the content within the module,
Claromentis updates the module label to 'Completed' too.

Quiz: Completion is tracked within Claromentis as the content has been created in the Quiz application. The module label will update to show as
‘Completed' for the user once they pass the Quiz.

- Requires a checkbox permission and the user to manually mark as completed

File upload, URL, Embed code, Inner file: There is no internal tracking possible for these asset types due to the nature of their content. So instead,
your team need to ensure that users who want to take the module can mark this as complete themselves. This works by giving them the ‘Can complete
permission to each module (to update this permission, edit each module)

When users have this permission, a checkbox appears for them to use to mark the module as 'Completed’, as shown below for this 'File upload' asset
type used in a module:
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1 LOREM IPSUM

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nunc pretium euismod varius. Nulla eleifend,
dolor eget sodales ornare, ligula erat elementum eros, et accumsan odio nunc sed dolor. Curabitur
malesuada sit amet lectus at euismod. Nullam lacus ante, pellentesque vel ipsum ut, vulputate aliquet
erat. Praesent bibendum ac justo a porta. Quisque ullamcorper neque enim, blandit cursus turpis
egestas vitae. Vestibulum tortor sapien, scelerisque in odio ut, blandit euismod augue. Proin id
pharetra lectus. Morbi pellentesque rhoncus iaculis. Proin cursus ante ac mollis viverra. Pellentesque
habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Sed dolor purus,
pulvinar ac dolor id, semper bibendum erat. Phasellus vel turpis quis enim congue laoreet at sit amet.

lacus. Aliquam ultrices commodo sapien sed feugiat.
11 LOREM IPSUM

Praesent hendrerit pharetra erat id vulputate. Donec ultrices malesuada ante in consectetur. Nunc
vitae urna ac purus consectetur congue eget ac est. Aenean pretium ultricies leo, ut ornare ligula
viverra sit amet. Sed accumsan eros massa, eu porttitor tellus blandit sed. Integer nibh ante,
fermentum et facilisis nec, blandit sit amet est. Nullam vestibulum, arcu a sollicitudin tempus, orci
lacus convallis enim, et elementum lorem leo a dolor. Aliquam mollis purus quis posuere sollicitudin.
Aenean id tempus libero. Nullam elementum purus ut dignissim tincidunt. Sed sollicitudin enim
ipsum, ac ultricies lectus feugiat ut. Cras luctus mi lacinia neque congue bibendum. Maecenas justo

augue, aliquam at ipsum in, condimentum porttitor est.

Phasellus vitae adipiscing magna. Maecenas pretium erat nibh, egestas dictum dolor euismod et.

Quisque accumsan metus malesuada, hendrerit ipsum sit amet, porta est. Maecenas interdum sit

(0 Mark as completed

@ Info

Available in Onboarding Training
Owner Claromentis Administrator
Date created 13-05-2026 10:25

Last modified 13-05-2026 10:25 by Claromentis Administrator


https://discover.claromentis.com/knowledgebase/articles/840/learning-asset-types
https://discover.claromentis.com/knowledgebase/articles/840/learning-asset-types
https://discover.claromentis.com/knowledgebase/articles/840/courses-basset-b-btypes-b?from_search=true
https://discover.claromentis.com/knowledgebase/articles/1084/en/courses-creating-modules
https://discover.claromentis.com/knowledgebase/articles/1079/en/how-to-create-courses-modules
https://discover.claromentis.com/knowledgebase/articles/814/creating-a-quiz
https://discover.claromentis.com/knowledgebase/articles/1084/courses-creating-modules

How this affects user experience

A Course made up of SCORM packages tracks completion as the user works through the content on screen, and they move to the next module until
overall Course completion has been achieved.

The video below shows SCORM content created in EasyGenerator and uploaded to Intranet modules:
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We recommend always using SCORM content for your Intranet modules where possible, as it is the most modern and intuitive way for users to
undertake eLearning and ensure that content has been engaged with to attain completion.

Courses can be purchased from vendors or created manually by your team, but we understand that obtaining SCORM content is not always possible.

Subsequently, other asset types can be used for content that fits.
A Course that has no SCORM content or has mixed asset types means:

1. Your administrators need to ensure users have the 'Can complete' permission for any module that is of the followingasset types: File upload, URL,
Embed code, Inner file

2. The user needs to be aware of how to mark these asset types as complete themselves using the checkbox as they move through all modules in a
Course to ensure the completion label updates

We recommend hosting training sessions with your user base to showcase how to use the checkboxes, or by creating a shorKnowledge Base user
guide to share with them.

Admin controls

- Mark a module as complete on behalf of a user

If, for whatever reason, a user who has started a module cannot complete it regardless of the asset type of the content, there is a function for
administrators to update the completion status on their behalf.

This setting is described in detail here.

- Reset Course and module completions so users have to retake the content in the future

This is achieved by setting a validity timeframe on the modules and the course itself. Once the timeframe elapses, all ‘completed' labels reset to
‘enrolled’, and users can work through the content again.

More information is in our guide here.
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