Link to article: https://discover.claromentis.com/knowledgebase/articles/1023/how-to-use-claromentis-generative-ai

A4

ARTIFICIAI INTFIIIGFNCF
How to use Claromentis generative Al

In Claromentis v10+, generative Al features are available in some applications using Google Gemini Flash.

This guide will list where the Al features are available and how they can be used.

If you are a Saas client, the features are available for you to opt in and enable from Admin > System > Al Settings on your site.

If you are self-hosted (on-premise), your team will need to complete some setup to begin using the Al features in the same area:

Please see our guide

here

The Al admin panel

All Al features are disabled by default, but can be toggled by a Sysadmin at any time from Admin > System > Al Settings


https://discover.claromentis.com/knowledgebase/articles/1023/how-to-use-claromentis-generative-ai
https://discover.claromentis.com/knowledgebase/articles/994/claromentis-bai-b
https://discover.claromentis.com/knowledgebase/articles/1087/en/setting-up-ai-features-on-premise-steps
https://discover.claromentis.com/knowledgebase/articles/976/assigning-bsysadmins-b-system-administrators-and-application-administrators?from_search=true

O Admin

€§3 General

&2 Administrators
O License
(® Date and Time
&) Background Services
X Localisation
Mail
42 Configuration
| 2}" Al Settings
& Labs

INTEGRATIONS

< > Scripts

£ APl keys

-O- LDAP

Admin > System > Al Settings

Al Settings (&)

Extra care must be taken when using Al features in a business environment.

Safety Warning

m Check before publishing
Generated content may contain errors, inconsistencies, or
outdated information.

Text Generation
Enable Al features for the following apps

Apps

Blog
Documents
InfoCapture
News

Policy Manager

60000

Image Generation
Enable Al image generation across the system

©

Al Search
Allows search to understand the meaning of what you're looking for, not just
the keywords. This gives you smarter, more relevant results.

©

Al Overview
A helpful summary of the main points found within the search results.
Provides the key facts without needing to read multiple sources.

©

Al Assistant
Enable a conversational Al assistant that can answer questions by searching
your intranet and Discover Knowledge Base.

Al Information

Information regarding the Al models in use and their provider

Don't share sensitive data
Avoid sharing sensitive information with Al to protect your privacy
and security.

Model Type Model Name Model Version

Text model Gemini gemini-2.5-flash
Multimodal model Gemini gemini-2.5-flash

Image model Imagen imagen-3.0-generate-002
Text embedding model Gemini gemini-embedding-001

Provider: Google Cloud Vertex Al

Blog

When the Al option is enabled, the Al Generator option will appear when creating a new post.




ﬁ Blog > Create a new blog post

[ Article details = Additional options SR All

Channel Intranet Advice

Title

Tags 0)

popular tags: intranet, claromentis, microsoft, excel, social

Picture 3 Upload image
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Enter prompts and click Generate to receive text from the Al.

;* Al Content Generator

Write brief summary, bullet points and any additional details required.

Don't share sensitive data
Avoid sharing sensitive information with Al to

protect your privacy and security.

Check before publishing
Generated content may contain errors,

inconsistencies, or outdated information.

Once the Al finishes, use the Copy icon to copy its output or simply clicklnsert to add this into the post body.



'*’ Al Content Generator

content about business management degrees

Write brief summary, bullet points and any additional details required.

B L L L ST e

Earning a business management degree can significantly benefit your career trajectory at
[Company Name]. It demonstrates your commitment to professional development and equips you
with the skills necessary to take on leadership roles. We value employees who are proactive in
enhancing their knowledge and contributing to the overall success of the company. Furthermore, a
business management degree can lead to increased earning potential and opportunities for
advancement within our organization.

Is it Right for You?

If you are looking to broaden your business acumen, develop your leadership skills, and advance
'your career, a business management degree is worth considering. Think about your career goals
and how this degree can help you achieve them. Talk to colleagues who have pursued similar paths
and research different programs to find the best fit for your needs and aspirations. We encourage
you to explore this opportunity and invest in your future!

Check before publishing Don't share sensitive data
Generated content may contain errors, Avoid sharing sensitive information with Al to
inconsistencies, or outdated information. protect your privacy and security.

Documents

When the Al option is enabled, the Al Generator option will appear when viewing a file.

é Documents > Document Library > Human Resources > Health and Safety.pdf

¢ Health and Safety.pdf V¢ & Download documes
=3 Full screen

= Microsoft Word ...

Overview Comments 1

Review Date

€«
Tel (+44) 1273 666355 ClOromenhS 19 December 2025

support@claromentis.com support and services

Author
1 LOREM IPSUM
Claromentis Administrator
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nunc pretium euismod varius. Nulla eleifend,
dolor eget sodales ornare, ligula erat elementum eros, et accumsan odio nunc sed dolor. Curabitur Last modified

malesuada sit amet lectus at euismod. Nullam lacus ante, pellentesque vel ipsum ut, vulputate aliquet : .
P q P P @ Claromentis Administrator

erat. Praesent bibendum ac justo a porta. Quisque ullamcorper neque enim, blandit cursus turpis 0N 17-10-2025 10:13

‘egestas vitae. Vestibulum tortor sapien, scelerisque in odio ut, blandit euismod augue. Proin id

pharetra lectus. Morbi pellentesque rhoncus aculis. Proin cursus ante ac mollis viverra. Pellentesque Owner

habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Sed dolor purus, @ Claromentis Administrator
pulvinar ac dolor id, semper bibendum erat. Phasellus vel turpis quis enim congue laoreet at sit amet Created on 06-05-2015 16:44

lacus. Aliquam ultrices commodo sapien sed feugiat.

Recently viewed by

Clicking on this will open a chat window.



é Documents > Document Library > Human Resources > Health and Safety.pdf w Al Assistant X

< Health and Safety.pdf ¥

£4 Full screen

=  Microsoft Word ... 100% + B8]

Ask questions about this document

| &
Tel (+44) 1273 666355 Cloromenhs What is the main topic discussed in section 1 of the document?

support@claromentis.com support and services Can you list the contact information provided in the document?
;i ; " Wi .
1 LOREM IPSUM What is the meaning of "Lorem Ipsum" in the context of this
document?

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nunc pretium euismod varius. Nulla eleifend, According to the document, what are some benefits of using

dolor eget sodales ornare, ligula erat elementum eros, et accumsan odio nunc sed dolor. Curabitur Claromentis?

malesuada sit amet lectus at euismod. Nullam lacus ante, pellentesque vel ipsum ut, vulputate aliquet

erat. Praesent bibendum ac justo a porta. Quisque ullamcorper neque enim, blandit cursus turpis Summarize the content of section 1.2.
egestas vitae. Vestibulum tortor sapien, scelerisque in odio ut, blandit euismod augue. Proin id

pharetra lectus. Morbi pellentesque rhoncus iaculis. Proin cursus ante ac mollis viverra. Pellentesque Ask me anything about the document... -

habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Sed dolor purus,
Answers may contain errors or inconsistencies. Always verify information

with trusted sources. Avoid sharing sensitive information to protect your
privacy.

pulvinar ac dolor id, semper bibendum erat. Phasellus vel turpis quis enim congue laoreet at sit amet

lacus. Aliquam ultrices commodo sapien sed feugiat.

The Al provides questions based on the file's content.

The user can click on it to see the answer, or they can type in their own prompt/question for the Al to respond to.

InfoCapture

v1l+
The Al button will appear in IC tickets when switched on.

Clicking the 'summarise' button provides a summary of the ticket's fields and its journey.

7" InfoCapture > Asset Register > View Asset: ARO003 Ea Find ©®
< > [® Download ticket PDF  [ESRESTEIE e + Add Asset o & N

® This project is in "testing" state. Notifications will not be sent.

D AR0003 Submitted by Claromentis Administrator
Status Operational Last modified 16-10-2023 12:42

Date of report 16-10-2023 12:41

SLA

’4’ Al Summary

An operational Asset Register entry (AR0003) has been reported by Claromentis Administrator for the asset: iMac 27" 2022.
This Physical asset, model iMac (serial: 324234343), is manufactured by Apple and categorized as Computer Hardware / Desktop Mac.
It is located at Melbourne, AU, Building 7, Floor 1, assigned to Alison Kelly. It is not portable and has no warranty.

The asset was purchased on October 04, 2023 for 1200. It was received, installed, and became available on October 16, 2023, with a discontinued use date of October 01,
2026.

The entry was initiated on October 16, 2023 by Claromentis Administrator.

e Summary may contain errors or inconsistencies

(3 Notes [5 Files i= FlowChart ( History ® History diagram sk Al

Asset Information

Details

Asset Type Physical

News




When the Al option is enabled, the Al Generator option will appear when creating a new article.

News > Add News Article

S% Al

= Additional options

Channel General >
Language £I% English

Title

Tags 07

popular tags: intranet, claromentis, microsoft, excel, social
3 Upload image
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The summary will be displayed at the top of the
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Enter prompts and click Generate to receive text from the Al:

+,

¥

Al Content Generator

Write brief summary, bullet points and any additional details

Check before publishing
Generated content may contain errors,
inconsistencies, or outdated information.

required.

O Don't share sensitive data
Avoid sharing sensitive information with Al to

protect your privacy and security.

Once the Al finishes, use the Copy icon to copy its output or simply clickInsert to add this into the article body:




’*‘ Al Content Generator

information about the charity sector in the uk

Write brief summary, bullet points and any additional details required.

The charity sector in the UK faces a number of ongoing challenges. Competition for funding is
intense, and charities must constantly adapt their fundraising strategies to attract and retain
donors. Economic uncertainty and changes in government policy can also have a significant impact
on the sector. Furthermore, maintaining public trust is crucial, and charities must be transparent
and accountable in their operations to avoid damaging their reputation.

Despite these challenges, the charity sector also has significant opportunities to grow and enhance
its impact. Increased collaboration between charities, businesses, and government can lead to
more effective solutions to social problems. Embracing digital technology can improve efficiency
and reach a wider audience. Additionally, demonstrating a clear and measurable impact is essential
for attracting funding and building public confidence. By addressing these challenges and seizing
these opportunities, the charity sector in the UK can continue to play a vital role in building a
stronger and more equitable society.

Check before publishing Don't share sensitive data
Generated content may contain errors, Avoid sharing sensitive information with Al to
inconsistencies, or outdated information. protect your privacy and security.

Policy Manager

When the Al option is enabled, the Al Generator option will appear to users when viewing a policy.

E Policy Manager > Policy Details

POLICIES Review Date 23 May 2020

POL-0003 - Sustainability Policy

Policy version 1 @ internal , sustainability

Claromentis is committed to promoting sustainability. Concern for the
environment and promoting a broader sustainability agenda are integral to
Claromentis' professional activities and the management of the organisation.

+ Create New Version

ﬁ Edit Properties

Acceptance Status

Claromentis is committed to promoting sustainability. Concern for the environment and promoting a broader sustainability
agenda are integral to Claromentis' professional activities and the management of the organisation.

We aim to follow and to promote good sustainability practice, to reduce the environmental impacts of all our activities and to
help our clients and partners to do the same.

Principles
Our Sustainability Policy is based upon the following principles:

Clicking on this will open a chat window.



Cloromenhs Q, What are you looking for? 12201 & 388 Qe @

Home Company v Department v Dashboards v E-Form Examples v Learning Projects Book a Demo

E Policy Manager > Policy Details V Al Assistant X

POLICIES
POL-0003 - Sustainability Policy ®
Di 1549 Policy version 1 €

Claromentis is committed to promoting sustainability. Con
environment and promoting a broader sustainability agenc
Claromentis' professional activities and the management ¢

Ask questions about this policy
‘What are the main principles of Claromentis' Sustainability Policy?

How does Claromentis aim to minimize the impact on the
sustainability of office and transportation activities?

»
What practical steps does Claromentis take to reduce office
Claromentis is committed to promoting sustainability. Concern for the environment and promoting a broade ;. ta?
agenda are integral to Claromentis' professional activities and the management of the organisation.
What measures does Claromentis implement to reduce energy
consumption and promote responsible use of resources and
equipment?

We aim to follow and to promote good sustainability practice, to reduce the environmental impacts of all ou
help our clients and partners to do the same.

.. hsk me anything about the policy...
Principles

o el . < i Answers may contain errors or inconsistencies. Always verify information
Our Sustainability Policy is based upon the following principles: N B i

with trusted sources. Avoid sharing sensitive information to protect your

+ To comply with, and exceed where practi , all applic islation, regulations and codes of pra Privacy.

The Al provides questions based on the policy content, and the user can click on to see the answer, or they can type in their own prompt/question for the
Al to respond to.

E Policy Manager > Policy Details w Al Assistant X

POLICIES
POL-0003 - Sustainability Policy

Policy version 1 L4

Claromentis is committed to promoting sustainability. Con
eRrvironment and promoting a broader sustainability agenc
Claromentis' professional activities and the management ¢
What are the main principles of Claromentis' Sustainability Policy?

To comply with all applicable legislation, regulations and codes of
practice, to integrate sustainability considerations into business
decisions, to ensure all staff are aware of the Sustainability Policy, to
minimise the impact on the sustainability of all office and
transportation activities, to make clients and suppliers aware of the

Claromentis is committed to promoting sustainability. Concern for the environment and promoting a broade
agenda are integral to Claromentis' professional activities and the of the or

We aim to follow and to promote good sustainability practice, to reduce the environmental impacts of all ou  Sustainability Policy, and to continually strive to improve

help our clients and partners to do the same. sustainability performance.

Ask me anything about the policy...

Principles

5 - ; s Answers may contain errors or inconsistencies. Always verify information
Our Sustainability Policy is based upon the following principles:

with trusted sources. Avoid sharing sensitive information to protect your

« To comply with, and exceed where practicable, all applicable legislation, regulations and codes of pra PrVacy-

Image Generation

When the Al option is enabled, all Upload Image option facilities available in Claromentis will have the Al Generator option.

e.g., News, KB, Blog & Policy manager, Events.



|5l Knowledge Base > Add Article Q 0O

Language =f= English options
Article Title*
Category Demo Processes X v
Tags 0)
popular tags: intranet, claromentis, microsoft, excel, social
Author Claromentis Administra..x ¥  Browse
Created date 17-09-2025
e -
Cover/Thumbnail
Embed Video Valid 'iframe' code only
(optional)

Upload image
Minimum size: 480 x 270 pixels, in JPG, GIF or PNG format

@

Click to choose an image or drag and drop to upload it

é Select from Documents | 4" Al Image Generator

Enter a prompt, and the Al will create 3 images.

Hover over one and click Select to set this as the image on your content (and progress to the crop tool), or clickRegenerate and the Al will create 3 new
images in place of the previous.

¥ Al Image Generator

outer space

Briefly describe what would you like to generate.

o Tips for creating effective prompts

Clarity: Prompts don't need to be lengthy or complex. Clarity is essential.
Subject, Context, and Style: Consider these three elements when writing your prompt.
Negative Prompts: To express what you don't want to see, describe it explicitly.

Regenerate

Al Search, Overview & Chat

Coming in Claromentis v11 (now available) and Chat in v11.1 (coming soon)



Please see our separate guide for these features here.

Audit Log

We have added a filter in the audit log to record the prompts or texts users enter into Al areas.

This allows administrators to check entries if required.

User name

Category

CSV delimiter

Date/Time

17-09-2025 11:47

17-09-2025 11:54

17-09-2025 11:54

17-09-2025 12:07

Q Admin > Audit > View logs

O From 17-09-2025

Generative Al

@® Comma (,) O Semicolon (;)

View

User name

Claromentis
Administrator

Claromentis
Administrator

Claromentis
Administrator

Claromentis
Administrator

Impersonated
user

00:00 OTo 17-09-2025

All items

Get CSV file

IP address |

Proxy IP

161.35.160.204

161.35.160.204

161.35.160.204

161.35.160.204

Type

SUCCESS

SUCCESS

SUCCESS

SUCCESS

12:39
Category Subcategory
Generative  Text Prompt
Al
Generative  Text Prompt
Al
Generative Text Prompt
Al
Generative Image
Al Prompt

Object

"' (Object
ID: 0)

"' (Object
ID: 0)

"' (Object
1D: 0)

"' (Object
ID: 0)

Details

Prompt: "content about business
management degrees"

Prompt: "information about
deforestation, can be basic"

Prompt: "information about the
charity sector in the uk"

Prompt: "outer space"

Created on 17 September 2025 by Hannah Door. Last modified on 16 July 2026

Tags: ai, prompt, gemini
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