
Ideas

ID 043289

Status Submitted

Date of
report

09-10-2023 17:16

SLA

Submitted
by

-hidden-

Last
modified

09-10-2023 17:46

Our Product Owners will review your ideas monthly and you will be notified on any changes made to the status of your ideas. We will let you know
personally once your idea has been scheduled.  
Make sure you also vote on ideas that you want to see in the product, as we will take this into account when deciding on what ideas to
implement. 
If you have an immediate need for a feature please submit a Change Request instead.

Short summary of idea*
News Item Description

Application/Area
News

Description
Please can the ability be added that when an automated email is issued to all users subscribed to a news channel when a new piece of news is
added, that also includes the short summary text from the article?

At the moment, it just says the title in the subject and then "A news article was just published to the xxx news channel"

It would be useful for the recipients to also have the benefit of the short summary text in the body of the email under the bold title to give them a
little better clue as to what the news article is about / contains.

(see screenshot attached)
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