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Our Product Owners will review your ideas monthly and you will be notified on any changes made to the status of your ideas. We will let you know
personally once your idea has been scheduled.

Make sure you also vote on ideas that you want to see in the product, as we will take this into account when deciding on what ideas to

implement.

If you have an immediate need for a feature please submit a Change Request instead.

Short summary of idea*
Allow InfoCapture email notification config to include "From Name"

Application/Area

Infocapture

Description

While we can specify the "From Address" on InfoCapture email notifications, it would be helpful to be able to specify the "From Name" as well (or
perhaps be able to specify using the system wide default?).

Our default system notifications from Claromentis contain a "From Name" as well as a "From Address". However, InfoCapture email notifications
do not have a "From Name" and this creates an inconsistency in email received by people sent from Claromentis.

Having a consistent "From Address" and "From Name" is also one way people learn to recognize legitimate email notifications from Claromentis
(vs. spoof or spam email), especially as InfoCapture notifications often contain links.

Total Likes



	Ideas

