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Our Product Owners will review your ideas monthly and you will be notified on any changes made to the status of your ideas. We will let you know
personally once your idea has been scheduled.

Make sure you also vote on ideas that you want to see in the product, as we will take this into account when deciding on what ideas to

implement.

If you have an immediate need for a feature please submit a Change Request instead.

Short summary of idea*
Upgrade to CK Editor 5

Application/Area

Policy Manager

Description

Hi.

| recently became aware of the limitations of the current version of CK Editor that is being used across the platform. These limitations are a
particular concern for us in terms of our ability to apply consistent on brand styling to Text elements on pages and also Policy pages. The
workarounds that have been suggestions are just that - workarounds. Using .pdf's or Word documents for Policies makes them less accessible
than pages. Expecting users to follow steps or style guides to manually apply formatting in the text editor is unrealistic and will require additional
internal resources to reformat contents. This aspect of the system seems to be lagging far behind and in my view should be a priority for the
platform.

Thanks
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