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Short summary of idea*
SLA due date appearing on ticketing summary screen

Application/Area
Infocapture

Description
Hi

As per ticket #033776 it would be beneficial to able to view the SLA due date on the summary screen (not just the SLA traffic light).

Also, we have "Open Items" on our home screen, it would also be great to see the SLA due date on there too.

Regards
Laurence
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