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Our Product Owners will review your ideas monthly and you will be notified on any changes made to the status of your ideas. We will let you know
personally once your idea has been scheduled.

Make sure you also vote on ideas that you want to see in the product, as we will take this into account when deciding on what ideas to

implement.

If you have an immediate need for a feature please submit a Change Request instead.

Short summary of idea*
Show All of an Uploaded KB Article Image (gets covered / cut off)

Application/Area

Knowledge Base

Description

When we publish KB articles, the cover image we upload always gets cut off by the article. The thumbnail also gets cut off in any list previews.
It would be nice to actually see the whole cover image and thumbnails for Knowledge Base articles.
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